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Abstract

Context and Purpose: Considering the importance of tourists' environmental
behaviors in the direction of green tourism development, the present study was
designed and implemented to identify and model the environmental behaviors of
tourists. Design/methodology/approach: This research is exploratory and has
been carried out in terms of a qualitative method and grounded theory. The
statistical population consists of academic experts and ecotourism practitioners
in Kermanshah province, 17 of whom have been selected as sample members
using the purposeful sampling method and according to the rule of theoretical
data saturation. Data was collected through semi-structured interviews.
Findings: The results show that the environmental behaviors of tourists are
influenced by causal factors (awareness and responsibility) and contextual
factors (social-cultural factors and characteristics of hosts and residents) and
intervening factors (perceived benefits, physical evidence, situational factors, and
individual characteristics). The development strategies of environmental
behaviors and the consequences of these behaviors have also been investigated.
Conclusion: The results show that the development of tourists' environmental
behavior is a subject that should be considered from different dimensions and
aspects, and it is necessary to consider all the effective mechanisms in this
process in planning and policy making. Originality /value: The current research
has a holistic approach to the development of tourists' environmental behaviors
and has investigated the effective mechanisms in the formation and improvement
of such behaviors from various aspects.
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Extended Abstract

1. Introduction

With the rise in travel and people's
inclination towards nature tourism and
eco-tourism, it creates damage to the
environment and natural resources. To the
extent that changes in  natural
infrastructures and ecosystem pollution
are among the concerns of tourism. It can
be argued that the expansion of urban
consumption patterns and the intrusion of
some pollutant resources into the
boundaries of eco-tourism areas have
provided grounds for environmental
pollution in the country's eco-tourism
areas. Overall, environmental
conservation and responsible behaviors
are complex and multifaceted issues.
Experience = shows that  wherever
unplanned tourism exists, numerous
environmental and social problems have
emerged, and in the long run, the
problems of tourism outweigh its benefits.
One factor that can be influential in
environmental conservation is
appropriate environmental behaviors.
Environmental behaviors play a decisive
role in people's attitudes and perceptions
towards the environment. The proper use
of the environment by individuals also
affects socio-cultural factors (Gao et al.,
2021). Tourism can provide fundamental
support for a geographical region if
environmental indicators are observed.
Environmental behaviors of individuals are
generally shaped based on their beliefs
and attitudes, and any change in
sustainable behaviors requires
fundamental changes in attitudes. A
change in attitude leads to a change in
people's mindset and their perception of
the environment, as well as their
willingness to take necessary actions to
protect the environment. Therefore, this

research aimed to identify the
environmental behaviors of eco-tourists in
Kermanshah province.

2. Research Methodology

The current research is a qualitative study
that was conducted using the grounded
theory method. The statistical population
of the research is made up of professors,
specialists, and stakeholders in the field of
ecotourism. Selection of these individuals
considers factors such as experience,
position, education, relevance to the topic,
interest, and availability for interviews,
among others. To extract codes, the
theoretical sampling method is used until
theoretical saturation of interviews is
reached, and necessary data was gathered
by conducting in-depth interviews with
experts.

3. Research Findings

During data collection and interviews, the
main themes were obtained. In open
coding, 174 initial codes were extracted
from key points of the interviews, which
were then transformed into 66 concepts
through comparison and classification of
concepts, determining 23 categories. The
emergent conditions included awareness
and responsibility of tourists (comprising
concepts such as tourists' awareness of
the consequences of environmental
behaviors leading to environmental
conservation and tourist benefits; tourists'
awareness of the nature and manner of
environmental behaviors; tourists'
awareness of the importance and
necessity of environmental conservation
and natural heritage; tourists' awareness
of the existence of green products and
services  (environmentally  friendly);
tourists' sense of responsibility towards
the environment and future generations;
improvement of tourists' understanding of
mutual benefits of environmental
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behaviors) and tourists' characteristics
(including age; education; awareness;
tourists' beliefs and values regarding the
importance and necessity of the
environment). The emergent intervening
conditions included perceived benefits
(including concepts such as positive
feedback on environmental behaviors of
tourists; incentivizing behaviors
(discounts offered, etc.); individuals willing
to engage in environmental behaviors due
to the benefits they receive), negative
consequences of recent environmental
crises on human societies (natural
disasters, diseases, etc.); environmental
crises; physical evidence (including the
presence of waste separation bins in
garbage and ecotourism areas; signs and
posters guiding environmental behaviors;
provision of environmental guidebooks to
tourists during their stays) and situational
factors  (including  observation  of
environmental behaviors of ecotourism
staff; observation of environmental
behaviors of indigenous residents;
observation of environmental behaviors of
other tourists familiar with environmental
behaviors; increased government
emphasis on environmental conservation
in recent years; provision  of
environmentally friendly products and
services.

4. Conclusion

The results can provide practical
guidelines for managers, planners, and
policymakers of tourism development,

especially ecotourism, at different national
and regional levels. The proposed model
can increase managers' knowledge and
awareness of factors affecting the
environmental behaviors of tourists.
Therefore, managers and policymakers of
tourism in different destinations are
advised to take the research findings into
consideration when planning tourism
development. Other researchers can also
pay attention to the guidelines obtained
from this research in future studies. For
example, examining the lived experience
of different stakeholders about the
environmental behaviors of tourists, i.e.,
residents, managers, tourists, etc., can
reveal some aspects of this issue. In this
connection, it seems that using the
phenomenology research plan can be
effective.
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