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ﬁ‘ggff;fjl& 2025 The role of modern urban management is crucial for ensuring sustainable

development, improving quality of life, and addressing the complex challenges of
growing urban populations. The city of Behbahan, due to its immigrant-friendly
nature, has experienced significant population growth, leading to increased ethnic
and cultural diversity. As observed in many Iranian cities, this ethnic diversity and
partisan differences have contributed to the preservation of traditional management
structures. In this regard, various attitudes and beliefs, particularly the low levels of
awareness and understanding of the existing management practices, have created
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Ci{)\//vmanagement, significant obstacles to active citizen participation in urban governance. Therefore,
Participation, Citizen, the aim of this study is to examine the most significant barriers to citizen participation
Behbahan City in urban management in Behbahan. This research is applied in terms of its objective

and descriptive-analytical in terms of methodology. The data collection was carried
out through library research and field work with a researcher-designed questionnaire
as the primary tool. The statistical population of the study consisted of all the
residents over the age of 18 in the city of Behbahan. Using Cochran's formula, a
sample size of 400 individuals was determined through simple random sampling.
The data analysis was conducted using multiple statistical techniques, including
Cronbach’s alpha, Kendall’s tau-b and tau-c, Mann-Whitney U test, Pearson, and
Spearman’s correlations. The findings of the study indicate that multiple barriers
hinder citizen participation in urban management in Behbahan. The respondents
ranked the most significant barriers in a descending order as a lack of awareness and
education, ethnic-based discrimination, and the persistence of traditional
management structures. Additionally, unstable attitudes and beliefs, as well as
partisan influences, were identified with lesser impacts than the three primary factors.
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Extended Abstract

1. Introduction

Participatory management aims to fill the gaps caused by the shortcomings and mechanisms of traditional
management by taking advantage of indicators such as accountability, justice, and a sense of ownership. It can
lead today’s organizations to the desired level of perfection. This management style is a crucial predictor for the
emergence and development of the capabilities and dynamics of organizations. Many contemporary thinkers and
classical theorists emphasize the importance of this issue. This type of participation lays the foundation for
people’s mutual communication with urban management discussions. Useful and exciting experience in the
administration of collective affairs stimulates people’s desire to deal with more significant national work. It
draws them to the large national contributions of the country by relying on the beneficial results they get from
local participation. Therefore, to plan for participation, citizens’ informed and significance presence in different
social, economic, welfare, and local fields should be one of the most important concerns of the managers of a
city.

2. Research Methodology

This applied study was conducted with a descriptive-analytical research method. The data were collected through
library and field research with a researcher-made questionnaire. The research population included all the citizens
over 18 years of age living in Behbahan City. Using Cochran’s formula, the sample size was determined to be
382 individuals. However, 400 participants were selected via a simple random sampling method to increase the
research validity and reliability. The data were analyzed via statistical techniques (Cronbach’s alpha, Kendall’s
tau-B, Kendall’s tau-C, Mann-Whitney, Pearson correlation, and Spearman's rank correlation coefficients) in the
SPSS software version 26.

3. Results and discussion

Pearson’s coefficient determined the correlation between the two variables of ‘lack of awareness and education’
and ‘degree of people’s participation in urban management’ in Behbahan; it was 0.834, showing a strong and
direct relationship between the two variables. With an increase in the citizens’ education and awareness, their
desire to participate in Behbahan urban management increases too. Also, ethnic issues are an obstacle to
participatory management. The correlation coefficients obtained between the two variables, namely citizens’
ethnicity and non-participation, via Pearson’s test (0.821) and Spearman's ranking test (0.614) indicate a high
and direct correlation between them. This suggests that, in Behbahan, ethnicity isralcritical obstacle to citizens’
participation in urban management. Another obstacle to participatory management is adherence to the traditional
management structure. The correlation coefficient between the two variables (i.e., traditional management
structure and citizens’ participation in urban management) was also evaluated with Pearson’s coefficient, which
showed a strong and direct correlation of 0.768. It means that the desire to participate decreases with adherence
to traditional management. Party influence is another category examined in this research; it is a barrier to the
participatory management of Behbahan City. It seems that the approach of the city managers (except for the
issue of elections) to participation is unfavorable. They do not want people’s participation because people’s lack
of involvement in decision-making threatens the interests of self-interested managers (not all managers). By
interfering in city councils’ decisions and electing mayors and other city managers for the party’s interests
without considering meritocracy, partisanism causes a lack of trust and motivation for people’s participation in
city management. According to the Pearson correlation coefficient, there is a significant relationship between
the two variables of ‘party influence’ and ‘participatory management’. Finally, there is a significant relationship
between the two other variables, i.e., unstable attitudes and opinions and the level of citizens’ participation in
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urban management. Finally, through another analysis, it was found that there is no relationship between people’s
level of education and the desire to participate in urban management. The educated and sophisticated class of
Behbahan City is unmotivated to participate in the management of their city. Among the reasons for this, there
are issues such as ethnicism, maintaining the traditional structure of management, inattention to the opinions of
the young class, party influence, and the low awareness of the city managers regarding the abilities of this class.

4. Conclusion

Education, awareness-making and correct information, motivation-creating and interest, trust-building between
citizens and officials and strengthening of social trust, promotion of organizational culture, clarification and
creation of situations for participation, and respect for all thoughts and attitudes of ethnicities and dialects without
the slightest ethnic and party prejudices can lead to the reduction of obstacles to participation and ultimately lead
to the maximum increase in participation in urban management according to the local conditions and needs of
the city.
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