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Article Info Abstract

The present study investigates the impact of social capital on tourism growth through
the mediating role of open innovation in the municipality of Khamam County. This
research is applied in terms of purpose and is survey-based for data collection.
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data collection tool used in this study was a questionnaire, rated using a Likert scale,
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total of 17 questions. The method of this research is descriptive and inferential
analysis, evaluated using structural equation modeling (and through SPSS and PLS
software). The results indicate that social capital affects tourism growth through the
mediating role of open innovation in the municipality of Khamam County, and the
variable of open innovation plays a partial mediating role in the relationship between
social capital and tourism growth. It was also determined that the indirect t value
obtained from the Sobel test is 3.655, which is greater than 1.96 and indicates the
indirect effect of social capital on tourism growth through the mediation of open
innovation; Since the indirect path coefficient between the two variables of social
capital and tourism growth, through the mediating variable of open innovation, is equal
to 0.327, it emphasizes that open innovation has a partial mediating role.
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1. Introduction

Tourism in general involves social and cultural interactions between different stakeholders and the main
participants in tourism sectors are local residents, local businesses, media, workers, government, competitors,
visitors, business organizations, activists and tourism developers. The tourism industry includes products and
services from various businesses to large organizations and they play an important role in ensuring the
development of the tourism industry (Jooss et al, 2022). The abundance of resources in the region and its
accessibility allow industry players to develop the tourism sector, which is very competitive. The integration of
social capital acts as a pressure for companies to plan and present their ideas to lead to increased income and
tourism growth in the region. The natural area includes things like beaches, forests, caves, wetlands, and man-
made environments with magnificent architecture. Differentiation in the market requires continuous innovation
and development. Tourist destinations often have similar business practices and offer comparable goods and
services. However, to stand out from the crowd, each attraction must find a way to differentiate itself from others
(Santos et al, 2022).

The three main components of social capital in this research are human capital, relational capital and structural
capital (Dashtbayaz et al, 2020). The contributions that people make to a company by applying their abilities, skills
and knowledge are called "human capital”. These partnerships are what make up an organization. Individuals alone
are capable of owning it. An organization has the ability to extract and exploit its human capital reserves (Abbas
et al, 2022).

Organizations in the tourism sector may reap the benefits of improvements through the development of social
capital, which ultimately enables the introduction of transformative innovations in the tourism sector. Open
innovation enhances communication both within and across organizational boundaries. Social capital also
mediates the relationship between interaction with innovative practices and tourism development. Open innovation
promotes tourism. Because it is a process that combines systemic changes with the growing importance of tourism
knowledge and innovation systems (Annamalah et al, 2023).

Today, the topic of investigating the impact of social capital on tourism growth through the mediating role of
open innovation has been neglected in most organizations. Especially in government organizations such as
municipalities. Khammam municipality has been very active in the tourism sector and has prepared a traditional
house in Bagarkhan village of Khammam city to attract tourists and develop tourism in the region. Also, Bagerkhan
village is registered as a national ecotourism area. There are positive sources in the direction of tourism
development in Khammam city. Because in Khammam city, Feshtke village's mat weaving has been registered as
a national heritage, as well as Dehne Sar village, which village itself has been registered as a national heritage and
has attracted the attention of the municipality of this region. Therefore, according to the mentioned cases in this
research, we intend to evaluate the extent of the impact of social capital on tourism growth through the mediating
role of open innovation and answer the main question of the research: Is there a relationship between social capital
and tourism growth through the mediating role of innovation? Is there an effect?

2. Literature Review

Tourism is a symbol of service and is a multifaceted industry that exerts a multiplier effect on the activities of
various economic sectors. The tourism industry includes historical, natural, entertainment, etc. (Lee, 2022). There
are many types of businesses in the travel and tourism sector. From businesses that focus on natural attractions, to
resorts that are artificially built (Camilleri, 2018). Tourism refers to a wide range of activities that allow
participants to learn about and participate in the customs and traditions of the local people of a destination (Noonan,
2022).

Today, product and service innovation, marketing innovation and process innovation; Among technological
and non-technological innovations, product and service innovation capability refers to providing distinctive or new
products to the market or modifying existing products and services in terms of performance, quality, compatibility
and appearance. Innovation marketing capability refers to the use of new approaches in market research, pricing,
market segmentation, advertising and promotion, and retail channels, and process innovation capability to create
and improve production methods and work processes, as well as incorporating new operating systems to improve
It refers to production efficiency (Poursalimi et al., 2019).
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Social capital is the intangible value that an organization has in its social outcomes, relationships, learned
processes, procedures, and inventions. This value is also referred to as "intellectual capital”. In other words, social
capital refers to the sum of all the information that a company has. The fact that an organization's social capital
depends on the capabilities and capabilities of its workforce is what distinguishes it as an intangible asset.
Businesses can gain a competitive advantage over their competitors through the accumulation of social capital.
The value that an organization has as a result of its knowledge, relationships, learning processes, procedures and
inventions is its social capital. A company's social capital is intangible, but it creates a lot of value for the business
and gives it an advantage over its competitors. Companies may build their social capital by encouraging their
employees to share information with each other (Annamalah et al, 2023).

3. Methodology

Research hypotheses Social capital has an effect on the growth of tourism through the mediating role of open
innovation among municipal employees of Khammam city Human capital has an effect on the growth of tourism
through the mediating role of open innovation among municipal employees of Khammam city Structural capital
has an effect on the growth of tourism through the mediating role of open innovation among municipal employees
of Khammam city Relational capital has an effect on the growth of tourism through the mediating role of open
innovation among municipal employees of Khammam city Research methodology * Research method Research
method is the means or method of determining how a research proposition is confirmed or rejected. In other words,
the research method provides the operation or investigative measures to realize the research goal, to test the
hypothesis or to answer the research questions. The current research, based on the design, is descriptive-analytical.
In terms of investigating the relationship between different variables and based on the purpose, it is considered as
applied research. Descriptive research includes a set of methods whose purpose is to describe the conditions or
phenomena under investigation. ¢ The statistical population of the research Statistical population refers to the
whole group of people, events or things that "have at least one common trait" and the researcher wants to generalize
the results of his research to them. The statistical population of the research is the employees of the municipality
of Khammam city, whose number is 93 in total. ¢ Statistical sample and sampling method The statistical sample
is a part of the statistical population under investigation, which is selected based on a predetermined method, and
inferences about the entire population can be obtained from this part. In the current research, it is determined
according to the appropriate time interval from the beginning to the end of the research and with regard to this
topic and the unit of analysis. In this study, the census method is used to select the sample. The sampling method
of the present study is the whole number.

4. Results

Hypothesis 1: Social capital has an effect on the growth of tourism through the mediating role of open innovation
among municipal employees of Khammam city. Social capital variable has a significant relationship with open
innovation. Also, open innovation variable has a significant relationship with tourism growth. Based on this, it can
be accepted that open innovation plays a mediating role in the impact of social capital on tourism growth. Also,
considering that the direct path of open innovation on tourism growth has a significant standardized coefficient, it
can be concluded that the variable of innovation Again, it acts as a partial mediating variable in the relationship
between social capital and tourism growth. Also, Sobel test is another approach in accepting or rejecting
hypotheses related to the mediating role of a variable. Based on this, it can be concluded that the indirect effect of
social capital on tourism growth through the mediation of open innovation is significant and the mentioned
hypothesis has been confirmed. The open innovation variable has a partial mediating role in the relationship
between social capital and tourism growth Anamala et al.'s (2023) review shows that encouraging creativity in
regional development is much more than consulting with local tourism operators, but the concept of regional open
innovation should be considered. Although tourism development may be done in a way that increases innovation,
it also needs a certain degree of external partner (open innovation) to be able to serve its intended purpose as a tool
for regional development and even contribute to the economy. . As a result, it can be said that the results of the
present study are in line with the old findings of Anamala et al. (2023). Sub-hypothesis 1: Human capital has an
effect on the growth of tourism through the mediating role of open innovation among municipal employees of
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Khammam city. Human capital variable has a significant relationship with open innovation. Also, open innovation
variable has a significant relationship with tourism growth. Based on this, it can be accepted that open innovation
plays a mediating role in the impact of human capital on tourism growth. Also, considering that the direct path of
open innovation on tourism growth has a significant standardized coefficient, it can be concluded that the variable
of open innovation acts as a partial mediating variable in the relationship between human capital and tourism
growth. Also, Sobel test is another approach in accepting or rejecting hypotheses related to the mediating role of
a variable. Based on this, it can be concluded that the indirect effect of human capital on the growth of tourism
through the mediation of open innovation is significant and the mentioned hypothesis has been confirmed. The
open innovation variable has a partial mediating role in the relationship between human capital and tourism growth.
As a result, it can be said that the results of the present study are in line with the old findings of Martins et al.
(2017) and Anamala et al. (2023). Sub-hypothesis 2: Structural capital has an effect on tourism growth through
the mediating role of open innovation among municipal employees of Khammam city. Structural capital variable
has a significant relationship with open innovation. Also, open innovation variable has a significant relationship
with tourism growth. Based on this, it can be accepted that open innovation plays a mediating role in the impact
of structural capital on tourism growth. Also, considering that the direct path of open innovation on tourism growth
has a significant standardized coefficient, it can be concluded that the innovation variable Again, it acts as a partial
mediating variable in the relationship between structural capital and tourism growth. Also, Sobel's test is another
approach in accepting or rejecting hypotheses related to the mediating role of a variable. Based on this, it can be
concluded that the indirect effect of structural capital on tourism growth through the mediation of open innovation
is significant and the mentioned hypothesis has been confirmed. Open innovation variable has a partial mediating
role in the relationship between structural capital and tourism growth. As a result, it can be said that the results of
this research are in line with the old findings of Nazari et al. (1400) and Anamala et al. (2023). Sub-hypothesis 3:
Relational capital has an effect on the growth of tourism through the mediating role of open innovation among
municipal employees of Khammam city. The relational capital variable has a significant relationship with open
innovation. Also, open innovation variable has a significant relationship with tourism growth. Based on this, it can
be accepted that open innovation plays a mediating role in the impact of relational capital on tourism growth. In
addition, considering that the direct path of open innovation on tourism growth has a significant standardized
coefficient, it can be concluded that the open innovation variable acts as a partial mediating variable in the
relationship between relational capital and tourism growth. Also, Sobel's test is another approach in accepting or
rejecting hypotheses related to the mediating role of a variable. Based on this, it can be concluded that the indirect
effect of relational capital on the growth of tourism through the mediation of open innovation is significant and
the mentioned hypothesis has been confirmed. The open innovation variable has a partial mediating role in the
relationship between capital and tourism growth. As a result, it can be said that the results of the present study are
in line with the old findings of Qalich Lee et al. (2016) and Anamala et al. (2023).

5. Conclusion

Managers of organizations should bring effectiveness and positive achievement to their organization. So that they
can collect a large number of technical ideas and use them for innovation in the organization. Managers of
organizations should encourage employees to work harder to present and implement innovative organizational
concepts. Managers of organizations should use the most advanced and integrated management system available
to provide better services to their customers. Managers of organizations should use the services provided by
tourism organizations for the growth and development of the tourism industry.
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