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Over the past decade, social media platforms have emerged as crucial arenas for
the expression and expansion of public dissent, particularly in the Middle East.
One of the most prominent examples of this trend is the role of social media in
the 2011 Arab Spring movements, especially in Tunisia and Egypt. This study
seeks to answer the question: How did various social media platforms influence
political actions in these two countries? The primary objective is to analyze and
explain the mechanisms through which these platforms contributed to the
formation and spread of protests, and how they enabled citizen participation in
the digital public sphere amid intense political repression. The central hypothesis
of the research is that social media played an active role in political mobilization
in Tunisia and Egypt by capturing public opinion and facilitating the
coordination and dissemination of messages. This qualitative study relies on
documentary and library-based data and utilizes tools such as note-taking, tables,
charts, and maps to collect and analyze information. The findings indicate that
social media, especially in the early stages of the uprisings, acted as facilitators
in organizing and rapidly spreading information. However, they were not the root
cause of the revolutions. Rather, they served as powerful tools that enabled
political activists and ordinary citizens to accelerate mobilization, coordinate
actions, and share information. The case studies of Tunisia and Egypt
demonstrate that social media can empower ordinary citizens to play a direct role
in political discourse and information dissemination.
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Extended Abstract

Introduction

In the present era, social media has become one
of the most important communication and
political tools in various societies. These
platforms not only enable the exchange of
information and the expansion of connections
between individuals, but also have become a
space for the formation of collective actions and
political participation of citizens. The expansion
of access to the Internet and digital tools,
especially in developing countries, has provided
unprecedented opportunities for people to
express their views and demands in a situation
where traditional media are under the control of
governments. Meanwhile, Arab countries have
witnessed a fundamental transformation in their
political and social space in recent years, part of
which has been shaped by the emergence and
expansion of social media. The turning point of
this transformation can be seen in the events of
the Arab Spring in 2011; when people in Tunisia
and Egypt, using social networks such as
Facebook, Twitter and YouTube, began to
organize demonstrations, public information and
coordinate protests. Unlike in the past, when
governments were able to completely control the
flow of information, social media has allowed
citizens to transcend censorship and repression
and play a role in the virtual public sphere. This
has raised important questions about the real role
of social media in shaping social movements, the
extent to which they influence public opinion,
and their function in political authority structures
in non-democratic societies.

Methodology

The method of conducting this research is
qualitative. The qualitative research method based
on documentary and library data is one of the most
common approaches in the humanities and social
sciences. This method relies on the systematic
analysis of written, visual, and archival sources to
reveal patterns, meanings, and social processes.
Unlike quantitative techniques that focus on
measurement and statistical analysis, qualitative
document analysis uses an interpretive, contextual,
and historical approach to understanding
phenomena. Documentary and library research
involves collecting data from a variety of sources
such as academic books, scholarly articles,
government publications, historical archives,

organizational documents, reports, newspapers,
and even audio and video media.

Results and Conclusion

The Arab Spring movements in Tunisia and
Egypt, as a turning point in the contemporary
history of the Middle East, represent a profound
transformation in the role of digital technologies
and cyberspace in political and social
mobilization. Focusing on Tunisia and Egypt,
this study examines the mechanisms by which
social media has influenced political action,
showing that these platforms have acted not only
as communication tools but also as new
infrastructures of power and resistance. The
findings of this study suggest that cyberspace has
played a role at three key levels: organizing
protests, circumventing state censorship, and
shaping alternative discourses. However, this role
has been defined in the context of specific
political, economic, and social structures and
cannot be considered a sole agent of change. The
Avrab Spring, especially in Tunisia and Egypt, has
shown that cyberspace can be an enabler of
collective action, but it cannot replace structural
transformation. Social media gave protesters a
means to organize, inform, and unite, but their
ultimate victory depended on factors beyond the
digital space. This research emphasizes the need
for a more complex understanding of the
relationship between technology and political
change, one in which technology is not the cause
but rather a facilitator of political processes. In
today’s world, cyberspace will remain a central
pillar of political activism, but its future depends
on activists’ ability to adapt to state repression
and the role of the international community in
upholding digital rights.
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