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ABSTRACT

Managing diversity by leveraging ethical commitment and reducing burnout can
positively impact organizations. This study aimed to develop a relationship
model connecting diversity management with burnout and the ethical
commitment of sports journalists.

Descriptive-correlation statistical method was used to analyze the data. 162
sports reporters were selected as the research sample. The data collection tools
were standard Maslach burnout questionnaires, Hashemi's moral commitment
and William Mill's diversity management questionnaires. To evaluate the
dimensions of the studied variables and assess the validity of the structure,
confirmatory factor analysis and to test the research hypotheses, after collecting
data, according to the research objectives and questions, one-sample t-test,
Pearson correlation coefficient and regression analyses were performed using
SPSS and AMOS statistical software. The results showed that there is a positive
and significant relationship between burnout and moral commitment with
diversity management. The results indicate that burnout and moral commitment
predict 28% of the variance in diversity management. Also, the beta of job
burnout and moral commitment are equal to 0.19 and 0.38, respectively, which
significantly predict diversity management. Based on these findings, it is crucial
to focus on diversity management to prevent burnout and enhance the moral
commitment of sports reporters.
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Extended Abstract

Introduction

Diversity management can enhance existing
talent by using workforce diversity based on
demographic factors. On the other hand, ethics is
an important and serious issue that has been
extended to all areas, so that we can talk about the
relationship between ethics issues and those
phenomena, and performance is one of these
phenomena. One of the occupational hazards and
problems threatening any organization is the
burnout of employees. Burnout is a condition
composed of physical and emotional fatigue that
is created in him or her as a result of direct and
long-term exposure of person to people and in

situations that are emotionally exhausting. The

overall purpose of this study is to develop a
communication model between diversity
management with burnout and the moral
commitment of sports reporters.

Methods

The method of this research is descriptive-
correlational and is applied in terms of purpose
and field in terms of data collection. The
statistical society of the present study is all sports
reporters working in the radio and television of
Gilan province, whose number was estimated at
about 250 people. Morgan table was used to select
the number of sample members. Based on this,
148 people were sufficient for the sample, and
170 people were selected as available due to the
possibility of sample churn. The standard
Maslach burnout questionnaire (1991) was used
to measure burnout. To measure diversity
management, ~ Williamill ~ Strid  diversity
management questionnaire (2007) was used.
Hashemi moral commitment scale (2016) was
used to measure participants' moral commitment.
After identifying and coordinating the members
of the research community, the objectives of the
research were first explained to them and they
were assured that the information in the
questionnaire completed by them would be
completely confidential. Then the questionnaires
were distributed among them and received after
completion. Descriptive and inferential statistical
methods and SPSS and AMOS statistical
softwares were used to analyze the data.
Frequency and mean distribution tables were used

to statistically describe the data, and at the level
of inferential statistics, one-sample t-test, Pearson
correlation coefficient and multiple linear
regression were used. Confirmatory factor
analysis was also used to evaluate the
communication model with the help of AMOS
software.

Results

Kolmogorov-Smirnov test with an error level of
0.05 was used for the normality of the data. All
variables demonstrated a normal distribution,
allowing for the use of parametric analyses.The
average age of men and women was 38 and 33
years, respectively, and also, the service history
of men and women was 9 and 6 years,
respectively. About 77% of the participants were
male and only about 23% were female. Also,
about 49% of the participants had a bachelor
degree and about 11% had a associate degree.
According to the results and level of significance
(P <0.05), there is a negative and significant
relationship between diversity management with
burnout of sports reporters. Also, according to the
results and level of significance (P <0.05), there
is a significant relationship between diversity
management with moral commitment of sports
reporters.

The results showed that ADJ.R? value was
equal to 0.28, which indicates that burnout and
moral commitment predict 28% of the variance of
diversity management. Also, the beta value of
burnout and moral commitment are equal to 0.19
and 0.38, respectively, which significantly predict
diversity management. In interpreting these
findings, it is suggested that by increasing a
standard deviation in the burnout score, the
diversity management score of 0.19 standard
deviation also by increasing a standard deviation
in the moral commitment score, the diversity
management score of 0.38 standard deviation will
increase. Finally, based on the results, diversity
management is predicted by burnout and the
moral commitment of sports reporters.

Based on the data of results gained, the
significance of each path according to the value
of the critical ratio statistic, which was greater
than 1.96, showed that there is a positive and
significant relationship between burnout and
moral commitment with diversity management.
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The path coefficient of 0.77 for the diversity
management path to burnout and 2.86 for the
moral commitment show that there is a positive
relationship between these two variables. Thus,

the existence of communication model between

diversity management with burnout and the moral
commitment of sports reporters is confirmed.

Table 1. Results of Pearson correlation coefficient between variables of diversity management with burnout and moral

commitment.
Moral commitment  Burnout Statistical index
0.52 -0.46 Pearson correlation coefficient ~ Diversity management
0.000 0.000 Significance level
170 170 Total
Conclusion KEYWORDS

The results of the present study showed that there
is a significant relationship between diversity
management, burnout and moral commitment

among sports reporters. This consistency can be

explained by the observation that higher levels of
managerial stability among sports reporters
correlate with a reduced impact of burnout and a
lower tendency to leave their jobs. Moreover,
managers and their  behaviors activate
mechanisms related to social effects and influence
through their impact on the organization's ethical
atmosphere. Based on the findings of this research
and previous studies, it can be inferred that an
appropriate organizational structure, efficient
executive methods, a calm work atmosphere, and,
most importantly, qualified and capable personnel
are essential conditions that officials must
consider to achieve the goals of professional
sports.

Diversity = Management,  Burnout,  Moral
Commitment, Sports Reporters.
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Table 1. Kolmogorov-Smirnov test to check the normality of research variables
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