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Abstract

Objective: The purpose of this study was to evaluate the effect of the attractions of the
shops environment on buying behavior of sports shops customers of Tabriz city.
Methodology: The research method is a descriptive-correlation type. Statistical
population included all customers of sports shops of Tabriz. Due to the possibility of
determining the exact number of the study population, there was no reason for
determining sample size for the population, so 357 persons were selected randomly. In
collecting the data, the two standard questionnaires Maleki (2013) shop environment
attractions with 24 items and Maleki (2013) buying behavior with 23 items was used.
Face and content validity of the questionnaires was approved by professors and experts
in the field of sports management and reliability were 0=0.91 and a=0.89 respectively.
Pearson correlation coefficient and Multivariate linear regression were for analyzing
data (p< 0.01).

Results: The results showed a positive relationship between shop environment
attractions and buying behavior (r=0.638) and it was significant (p<0.01). As well as
between the three dimensions of the shop environment attractions of environmental
factors (r=0.416), the design factors (r=0.613), and social factors (r=0.636) there was a
significant positive correlation with buying behavior (p<0.01). Regression analysis
showed that variables shop environment attractions and environmental factors, the
design factors and social factors were significant predictors of buying behavior
(p<0.01).

Conclusion: In summary it can be said, creating an attractive environment can increase
in-store behaviors with satisfaction, trust, commitment, loyalty and ultimately it leads to
customers purchase.

Keywords: Environmental Factors, the Design Factors, Social Factors, Sports Shops.
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