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Objective: This study aims to identify the marketing status of the information services
provided by the Central Digital Library of Allameh Tabataba'i University using the 7P
marketing mix model. To assess the effectiveness of the marketing strategies, a detailed
analysis was conducted following this model, which evaluates the aspects of product,
price, place, promotion, people, process, and physical evidence.

Method: This research is classified as applied research in terms of its purpose. A
descriptive method was employed to assess the marketing situation of the Central Digital
Library of Allameh Tabatabai University, making it a case study. Data were collected
using a survey method with a checklist. The research findings are expected to provide
valuable insights into the current marketing strategies employed by the library.

Results: According to the findings and observations made by the researchers in the
Central Library of Allameh Tabataba'i University, as well as interviews with the librarians
of the Digital Library Department of Allameh Tabataba'i University, the following results
were obtained: 58.33% adherence to product marketing principles, 46.15% adherence to
location marketing principles, 100% adherence to cost marketing principles, 88.88%
adherence to user marketing principles, 55.55% adherence to physical evidence marketing
principles, 62.50% adherence to process marketing principles, and 61.53% adherence to
marketing promotional activities.

Conclusions: To determine the marketing status of the information services offered by
the Central Digital Library of Allameh Tabataba'i University, the researchers conducted
an investigation using a checklist based on the 7 principles of the 7P marketing model,
which included 82 items. The results indicate that, on average, 61% of the marketing
principles were observed in the Digital Library of Allameh Tabataba'i University.
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Introduction
The library is a market-oriented organization. All of its activities are directed according to

the users’ needs. In addition to satisfying existing needs, it also seeks to create new needs and
demands. By using information and communication technologies, the digital library provides
an opportunity for libraries to offer their services to users with greater speed, better quality
through multimedia and interactive capabilities, and at a lower cost, regardless of space and
time limitations. The purpose of these libraries is to provide quick access to digital information
in a web environment.

This study aims to identify the marketing status of the information services provided by the
Central Digital Library of Allameh Tabataba'i University using the 7P marketing mix model.
To assess the effectiveness of the marketing strategies, a detailed analysis was conducted
following this model, which evaluates the aspects of product, price, place, promotion, people,
process, and physical evidence. By examining each element within this framework, the study
aimed to gain insights into how the Central Digital Library is currently positioning and
promoting its information services to its target audience.

Academic libraries, as the backbone of educational and research programs and the beating
heart of the university, should recognize the importance of their websites. Alongside other
library services, the website serves as a crucial tool for informing users, providing enhanced
services, and ultimately marketing the library (Ziyaie, 2011). Digital libraries are essential
portals that deliver reliable and valuable information services; however, due to inadequate
marketing and promotion of their services and products, they have struggled to establish a
significant presence. In this context, the Central Digital Library of Allameh Tabatabai
University holds particular importance in addressing the information needs of faculty members,
students—especially graduate students—and staff, as well as other users. Like other university
libraries, its unique collections, including theses and treatises, along with various available
digital information sources, have made it one of the most valuable information repositories of
its kind. Therefore, the primary goal of the current research was to assess the marketing status
of the information services offered by Allameh Tabataba'i University's Central Digital Library
from the perspective of the 7P model, which includes product, promotion, price, place, people,
process, and physical evidence. This revision enhances clarity and flow while maintaining the
original meaning.

Methods
This research is classified as applied research in terms of its purpose. A descriptive method

was employed to assess the marketing situation of the Central Digital Library of Allameh
Tabatabai University, making it a case study. Data were collected using a survey method with
a checklist. The research findings are expected to provide valuable insights into the current
marketing strategies employed by the library.

The analysis of each element of the 7P marketing mix model help to identify strengths,
weaknesses, opportunities, and threats in the marketing approach. By understanding how the
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library positions and promotes its information services, potential improvements and
recommendations can be highlighted to enhance engagement with the target audience.

Results
According to the findings and observations made by the researchers in the Central Library

of Allameh Tabataba'i University, as well as interviews with the librarians of the Digital Library
Department of Allameh Tabataba'i University, the following results were obtained: 58.33%
adherence to product marketing principles, 46.15% adherence to location marketing principles,
100% adherence to cost marketing principles, 88.88% adherence to user marketing principles,
55.55% adherence to physical evidence marketing principles, 62.50% adherence to process
marketing principles, and 61.53% adherence to marketing promotional activities.

By evaluating the percentage scores for each element of the 7P marketing mix model, it
becomes evident that there are variations in the effectiveness of the marketing strategies
employed by the Central Digital Library of Allameh Tabataba'i University. The findings
indicate strengths in certain areas, such as cost marketing and user marketing, while also
revealing opportunities for improvement in product marketing, physical evidence marketing,
process marketing, and marketing promotional activities. These insights inform
recommendations to enhance the library's engagement with its target audience.

Conclusions
To determine the marketing status of the information services offered by the Central Digital

Library of Allameh Tabataba'i University, the researchers conducted an investigation using a
checklist based on the 7 principles of the 7P marketing model, which included 82 items. The
results indicate that, on average, 61% of the marketing principles were observed in the Digital
Library of Allameh Tabataba'i University.

The evaluation of the marketing status revealed varying levels of effectiveness across
different elements of the 7P marketing mix model at the Central Digital Library of Allameh
Tabataba'i University. While strengths were identified in cost marketing and user marketing,
opportunities for enhancement were recognized in product marketing, physical evidence
marketing, process marketing, and marketing promotional activities.

Author Contributions

All authors contributed equally to the conceptualization of the article and writing of the
original and subsequent drafts.

Data Availability Statement
Data available on request from the authors.

Acknowledgements

The authors would like to thank all participants of the present study.



Academic Librarianship and Information Research, Volume 58, Issue 2, 2024

Ethical considerations

The authors avoided data fabrication, falsification, plagiarism, and misconduct.

Funding
Not applicable.

Conflict of interest

The authors declare no conflict of interest.



I3 &~ . . o N . - .
S aoXls oK1 Jlawd (5 3 w0 bl S| Olovs 0,150
f PR TS BAY g Vo "
M'ﬂ“?‘ (P s ¢ u‘a&b)ﬁsda@nc (SIS ) ) D
zhosseini2030@gmail.com :aebll, .l ul ¢yl 545 ¢ Shblls aeMe olEiily ¢ sy pole 5 (ool g,y 0aSisly ¢ pwlis j53ld g leMbl Gle 09,5 .
meh.hafezi@atu.ac.ir :asbLl, .|yl ¢yl 25 ¢ SUblls deMe olKuiils ¢ 3 pole g (cuoli lgy 00Kl ¢ ol yiild 5 SleMbl ple 09,5 ¢ Jghume odimy g5 ¥
momeni.esmat@yah00.com :asbLl, .|yl <))y ( Sblb aode ol&uiils ¢ 5 pole g (wlid gy 0a8iily ( wlid (ily o SleMbl ple 05,5 ¥
samiei.m1388@gmail.com :asbll, .|yl )45 ¢ Sblb asde olKuiils ¢ oy pole o (ol (g, oSl ¢ wlid Jils 5 SleMbl Wle 09,5 ¥

oS>

routec

o ol

aodle olEly Sl (655 yo AllS SML] closs )il Cndg lolid jols ingl Bin 1B
sl (g i ly)lil el Juo 51 SLbLL

il Comdy inogi 4 da g b g Cusl (93,0) slaimgh s Byl Sl Gimgly ol W51 g
e 990 jlai 5l g Cunl 00 o3litul Lnogi b9, 5l ( SLbLb aedle oKl Jluomd (555 e alulS
) plosl (puyly anlews JI3l L g (oilons 5 Slie gy ) odlizl b ol slaosly (gyglcan 5l (53,50
ol Sl aode oKl Jliswd ¢35 5 alols ol jimgs (o)lol dmels g conl ord

oKl (635 o lulS j3 Kimgh bowg 485 g0 lialin g odel Cund 4 claail sl BABY
@l opl 4 Glbll adle ol Siil Jliond Abuls [idy () lulS b anlas puren o SUblb aMle
Sasyp Ver (Ko Sbylib Jgeol 5l aio s $8/VD Jaazs obylik Jawl jl aoyd DAITY oS w4l cowd
(Su s aaled obylib Jaol 1 o pd 80/00 <))y 5 bk Jawl 5l ao )y AAA iz b lL Jaol
GBS )3 (5 g gt lacdld (Lb)lik gl Sl wo s FVBY cald bk Jsol jlaoys £Y/0-
ol 00 Coley Sl aeMe o8l Jlusud

aMe olSisly Jlomd (655 e abuls SleMbl closd ob,l5b Cunsdy b (asuie Caa 1§ g5 Aol
A b o can byl aseel ol V5l esel cuns 4 yly dnbos I3l b Siagh bwg « SLbUb
aaMe olSisly iz Sl 1 a8 cul ol 5l (Sl il 5 golis 8,5 1,3 wyp 3y90 S AY (5,5

Do Coley bl Jsel ) aoyd £Y bawsgie job 4 SLbLL

:lio g4

g3y Al

VLYY el )b
VYYD 16,5530 &b
VX[ ¥ 1y G0

VYN Wil b

:th)‘g.\ﬁ.‘s

«2b)lib

S Sloss
(SLblb adls oSl
b wlbsls

bl aseal

aoMe oSy Jluzud (555 0 AlulS SleMbl closd LUk (Ve Y) | ¢ anous g fuonas ¢ oge {sipo ¢ a8l jaule fC jodiw ¢ e :dUiw]
https://doi.org/10.22059/jlib.2024.374777.1735 $5-Ya (V) OA oKl  luyeMb] 5 (o) lulsS” clidz . Slblb

Ol oy el )bl 6



mailto:momeni.esmat@yahoo.com

VFe¥ Y D)Lo.ai) A 09 5&@’9&“}6)&” ‘5)/@&3’9@@‘ “'

Aolio

b, Kaly Wbl lojlw jo 5l 51,8 ladas g diwe BBeSE g Wby JLid 4 paw B)la 0 baaslls” S
P (IS g 0d) e 3 )l sladialsd o Wajls 2 39505 5 ablik Jgol Sl oS pe b ilgn b a5 1) (lasledls-
2 il 4 deg b ol sbedld als 4 cul e lil Slojle abols (WA (o505 5 anldlinj ) 850,
L Jious abols cad 36 vas sblold 5 bl sbul sas s 39590 (slajls Bl gl pe pogMe 55,5 0 Ca
b e S b oy b 1) 365 @loss laailbuls a8 559l o wlyd o clbls)l g leMbl lagyglis 5l odlial
i3 518 395 )8 Hls 3 Sloj g (S slacudgize I E)B 5 pieS s (ol 5 slail) sz glacelB jl eolinl
Iy aslolis” « obylL (WY ¢ ol me) Cunl Gy oo )0 Jluswd GleMbl 4 @ o (o yiwd o] dadibols” -l Gan
(Voo ¥) sl o 4 (WA ( 3ed) a8 o siallyi lajls ol 09l 0 e 1o w2 9 0l losls C8 s g 53 oo
SeliS ) degT STyl 5 s o5l g Judlly sl el clons J oolizal oljze I3l ol 550 5 s (ol
(WA (Sls 1y J5) L amlgs o LSS

Lasluls’ .wldidl drwgs loj 135 10 b yiagh cpl &S aad o s ailbuls” load Lb,l5L ojes (sla yimgss ddlllas
4oy ol 3 B mgly ptass Mtus (L)l ey GMeculd) S 5 398 Slodd dnug Jlid 4 (5,5 S5 gl 5l
ol it L el 2o (VA T ppls) 15357 (ol cole b s & Ll 1 loalonlsS o am o i
4 (VA ygunls) 391 ylil aslyy (b5 g drgi g Ll Ban lbbre oy 09 il b & 2l e
Bl g Lalbols wad zyhae ob)lil canss laoje loj cuddS L g Bad 3> bk 5 650 polie @y
2 bl Gilepazd 5 pSope S 4 daoje plo jl dlolb b wix oS g laoje Sl (o 3 Sy
dgr SleMbl 5l (680500 9 (oliwd «leMbl 059> 4y clail e ol 059 (pl )0 poe LY 5 (SO bud CledMbl o9
2 el 5 03,5 o Clab (pagas 292 S0 50) (oges Slojlu gt & (Lol S1pe 9 aloelsS ol elal ;oS
059 33 popar il 03y Culld 5 (gl pogad drwgi b g guydi Ay b 0d (AL Suedl b gadge baylejle oyl
gl 5 Coldy Condl S50 55 9 S5 cal b oaead SleMblojes 13 2Lk Sl I 5 pSoye A8) ol (le M
Lk bl Sl (ages 5 (ogad) Lol (nl it 420 (S0 LS dadibulis’ wile CleMbl L L o (slasles
Ly G b 1 i 4 belS Sloss bl denyl el (WA ¢l ) 2 SleMb] puaass ojg> 5
VS Sl > G 0] GHLES el Siglon 3 025 Sgm Bgols bawgs € Buiild 5 (lasls oo e
Sl byl Jlos 5 1yl doxiie SYLL 1 pla i ) Abels ©lass (5590l (2b)lik laaia (Jls cal 23,5 (oo
5 Bbin (s (s gyl B s 53 5 a3 o Sl IS & oo 5 ol il 2o (IVRF ey L)
63908) B3l Cewd &y el el 390 Sloss b 39290 3,SMas dulio (sl |y padli dosl & (i) (sl Y (slopldl
Obide gly dnols b lojlw j3 g S adye 1) 095 Wb i glos 3 05 Sl bl gl bl (WAL by g
bug @ ©pgo @ sl pig I8 il 5 a8 2Lk s sledunhe lyite sl b odle ey sl gl 5 Jadll
(Y (Sl duslis o |y GBS Ll o151 45 S guut |35 85 plol ) aglss

ol p i &l s bl @ |y eaiie lodd aslgn Wyl oW edld 51 LY sus b babuls cdds 4o
A8 8l )l Sloss (B pme 4y Cod Sl (6590 ol (sianld o Sl g dinge Sloss L) (gl ¢l
5 Bjls cwl (gygp8 ol sl Glisl)l5 Sl lajls b canlize ploj 4357 55 1l albols wlosd (ol pogs
05 5 sl Lol o 13 3,5 18 aBulS Ly loss sl (glias 5 00 lolis baslsols 5| o]l @l La

1. Steadley
2. Dodsworth
3. Samuel Swett Green


https://en.wikipedia.org/wiki/Samuel_Swett_Green

¥y OIr0 3 e | Sy (555 o GRS LM Colous o2l i

&35 oo SlbalolS &Sul ohy 4 29 o3isl A slacled 50 Sy (sl il csloJso 5 s,
ol 0us 1)l g (Sl )5 4 diwen Jlowd less &l ol ailols vpe Gloss 1 (S lais

@ by 2> b ablil gloasly cudge cusl bl sl (g5 5 wre d3Tpe (S 2Lk polis oS s
Al el o8 WS e ol il dsel sy 53 (Vo)) Sl (IYAS (3l 515 Sy yolis Cad S 3
5 e ol b 5 38l ol o 55 9 3550 GBI ool il s 5 S BB slalil & o8 el (sl
5 ol il Sliles sl g iayaaliy dly p3Y polis SIS 3 el )il aeel (WWR- (Gl 20 ) €l a3 )5
sla Sauly sy Sbylib aseel polic plad a8 o laplojls cuddge 4 a3 (bl oS o) lip! Cusyy Ll
3 pled coge Jgame G asye Ba)ls bl sl yolie cuSy a5l olojlo G i 5005 b )5l o Jlése
L(OYAF cplipe 10 JB YA T Jg)) 35 €l )5 Caje dy omie b L,

03 S gyt § ol )8 ClBgi Al e lgld U8 2929 ¢ les 393 slacusliw alox 5l (LY @ 3 sl Lo )
5 0 dbul lyass a5 Cunl Hob cpl 50 Gyawdld K00 (gow b zilas wiluls (o i Sb)lL pagie «leMbl 4
Wl 3 09 (YA Slus 5 &5 QA T yguls) cunl oais laaibulS (gly olacus,b ¢ g sbol cel axols
Wbols SleMbl mlo jlodlitwl gl 4 W)y blad pdye yiday dimd o lis o Aol )yl 0,by0 a5 ol )y
Ll o sleds 4 SleMbl 150 5 lnaslolis (ly (gylhin pl g 05l Cund 4 goins claygige G,k 5l 1y 393 cleMbl
SN glalgime 4 oliwd gy 2o & i @t 4 56 (b ojgpl (WA (Gl 1 J& V- -2 )
Sl 9 LabRLS )3 dwyio s 4 bl o)l (GYsb adlw (2bjlil 42,5 258 oo D131 sloiuny & Gl 5 5L 350
ot g Wi wgile 05> (ol bMas! b albsolis LIk ¢ olpie towl aslisb ojgs ol (o)lpl (b ygMbl
YRF B 55 g smdele) )b o 5l (ol

03 yiuS s g AblS )l 8 (il colsy (il ool 4l [l cuenl ailols s SblL sl sl Jls )
a5 50 ol sl S )3 5 ) s cdlis el ailols ) bl iian Cuenl ) odas Y5 dlas jl SleMLI
Sl aleg 53 S 2ol WS 4y s )8 0 e 56 IS e Ik el s g caslio (g2 g
o5l bl cBly )3 (ITAP ¢ d) bk Comd ok 8,5 a5 53 il o8 Blanl & o] gy M5 o A1 5o
Wl oo S1pe () &S din SUS) § Gloss dcgasme dyg0 13 (SIS SleMbl 18l (el Slu, oMbl S0 4 asbuls
ISl | Lol s 5 o ds gazme 5 ool L2gl53l cvgo Sl o 45 ol (i lylil eayinl 35 b Ll
(OYAY 03l yodie) 398  SluyeMbl S50 o ailbuls

S SN clajls 5 balss 4 gl o alKiil Jhous clbalbuls 5 Sledbl wolfl jl ool ojg el
2 Jiows slalbols a ids 4 dogi b Caol a8l dgus  LoST OMuass bl ¢ ale cln lacl ohg
g )) Cal (£yg9p0 (spel dadilsuls )LL)k 4 da g peid ) 2B 5 ele ST o SleMbl Gless &)
)l & S g ol A8 o o3 1) gl Sledl (slajls )5l 5 S5 o) e S ls el ob)lik
el g el ol Shal 55y gl g Jailly ()8 Jhj00] «lons 5l odlisal plipe Gl el fgo g Cunyd
Sy 28T g bbb cunyd ( SleMbl Sloss STOYAS ( Slus )3 &5 ¥+ ¥ Juwl) 15 anlgs o (LS, g ailbuls’
51 oolinl g wluls @ Wl aslye pae el ¢ SleMbl lodd cpin g9 5l )8 BBT pae ) as 5 g Wguis
295 g0 SNl e ol dndgr Cd) b el doni )3 398 0 SleMbl loss:

1. Ashcroft
2. Rowley

3. Dodsworth
4. Nesta

5. ChatBot



VFe¥ Y D)Lo.ai) A 09 5&@’9&“}6)&” ‘5)/@&3’9@@‘ “*

oSy 3l oolital ol 4 sl olStihs o1y B 5 hmgly 5 (oBigel sloacliy ity lgie 4 (2R clabols

Ol & e g e Olesd )l Sluye Ml sl wre )l (s 4 oSy I wlls wloas plu JUS )5 5 2jn
S sitan GloelS > e Sl SalbuliS 6hl &ty b (WA (Sl) 1 eslitl SRS AL Coles 1
Lyl SleMbl GYgpase g Glodd Cunyd (Byxe g 2byliL e Lol fimd o &) LG5I L g e SleMbl Gless
2B Cuedl gyl Sl asMe olSisly Jluzud Sbuls Hle (pl 53 08 caS Hlo (ol 53 olio oSl laislgs
2o g QU 5 (oSS uas lgortily o9 4 coligiih g ale cim slasl oMbl (lajls (3Lo 039l 5
5500 5 dlsy dadel Ll sile olSuisly (p) 5,84 pastio (sladesezs 5 ol AL ladlbolS ple Jble (paslys
ol G ity sl 03,8 15 255 35 5 Ml tiasil il Jozns | (2 & b ogge Jlioms Sledl] gl
Y e ite ) ol andle olSitls Jlim (655 o Sl oMbl loss )il Camdy loliss 2l g,
8,5 5 53 (o5 5 oS (SInCled 5 20d o S jsb anlyd cpludiisd v ool Jpamo sloalie o 5)

s sl alselsS > ik slo s 5 s, gt 3] St b (et 35 dodie )3 iy o8 655 plon
2 sl UG a1y 068 Ob @loas wilen b wloads 050> (pl 3)ls mlus )0 porte (pl jad zykas 51 Sl alold b g5yl
asldlagd e8> 4 obylib sl Jde (il o 9 (53500 b railsulis” )3 cloas Sb L coplply e 1,8 aels LS
WCansd ¢ Jgaze p Jdo opl 38505 wy el T o ¥ Jde SleMbl ojen )3 edliwly obylb sla Jse 51 (S ol el
sloojgs 53 Jan il ) eyl 5150 5 ABS Ll il Jpases  site (slolagen b sl o5 [S 5
S5y sailuls o5y o wless  Sb)lib cuslio (oo 1)l JLid a4 255 yimgh 10 (W) Slus lod 040 calises
9 O (oses sladiluls” > o F Juo jledlatel o 50 55 (WWAY) Bido 5 by Wde o ¥ Jde b olyl leolKisly
5l el sle (ITAF) o dsms (VVRY) slage s bl 51 55 5,50 slo s 332 8 53 (35 o
o) s Lttty SleyeMbl 1 g aaibols” slacdld gy 4 Jto ol 5 4SS L (YY) ilass eabls
T ¥ Jae 09 e oyl bl slaalye 5 Sy e Sl )15 350 Simgy dnsly Cumsy oaimd i Baes basingy
Pl (598 b sl SRS 5 &8 55 ey ol @lis 8,5 )18 dr g 5,90 (WWAF) 505 9 3y0ilir il 50 55
oyl (ladbuls 4 bl Cis w4 €ajar 9« ol «bls,» claailie o sl olis cunl a3 )3
D)6 i lbbre Gls (o € g yide Hlal 3)50 (gla ) adlie Lol 5)ls ids

4 sl 0a odlital 039> ol Gloimgsy 5 5« f Jdo 4Bl dxwgi Jao plgie 4 T gV e 5l Jse ol 2 ogde
oljpde IVAY) S03 5 dumas oo 3B (VTAZ) oblialpal (VWAY) (%05 9 Slind sbaiagh & Glyice (Jbe Gl
L balsgls cundy sind ylis Baes g yingh cnl gl 3,5 o)Ll o595 o), (WAA) (L3 5 (ol pgeodonis 5 (VYAV)
s ) (W) 03503 5 (ol ewdondia (gl (riomed K39 Jdo (nl (ol adlge ¥ jlate ) adlllas 5)50 (Sluyedbl 35150
ol adly o)Ll balsulis” )3 (ab)lil sl sty sbl 4 jls @908 4 355 gl

S Slas sy (Ve3R) 8 Slaglidl e mo)lg¥] img s aile kS’ slaolBas dalllas 4 55 ba yimg} 51 )55 Sy
(V¥ ) 0h%ed 5 Sz (0¥ 2) 0l 5 (ol (Y10) (2)ls¥1 7 Slealdl asle (geloial gloaibsy 2 555020 58 S0

1.7pP

2. 4P (Product, Price, Promotion, Place)

3. 4C (Customer, Cost, Convenience, Communication)

4. Product, Price, Place, Promotion, People, Process and Physical evidence
5. AlAwadhi & Al-Daihani

6. Al-Daihani

7. Cheng, Lam, & Chiu



- OIr0 3 e | Sy (555 o GRS LM Colous o2l i

Sz poacSing Jlia glyie 4 ksl 15T alsols LblL > (el gbaile) | s pSop0 2 piags cxl g
Sy 9 arg S b aio (Db)lil Sroged & Sy xSl & 355 (agh 3 (VoY1) ge2gdid S Y (aSU
slojls azily c8lie Sg b dio > el Cln slasl I iy laiily 2,85 cdl )y olp) ggw ) (S
Sy Cales o izl b Wbl o b L3k S Ol Gl 2 ©MelS 5 elen] (sladile) (s )8
Cosl &3l laalonls’ > Jlzms 2bylik aiej 0 boingg Candy Sy 5 Jelod T Sl bl ojg> o (VYY)
logSl ol d52 Ll 4Bl (I3 22 BB ysb & oo L35 )3 a sty b g (y50 00 45 03l (it a0
Gl pnd 059> opl  Baws )Ken

Cuowo 4y 2yl &y g Dilodgy I3k izl Ciliseo (sla Jao y o ailbols (> Cldllas a5 39 0 aSuiie dond )
ol> g Slosd anwgi pyal plgie 4 ob)lik ledgs il ) ((abylil (g 839> Glsie ) Jlomd L)L 5l eolicul
sl e 55 Bk 5l cul ojg> ) Slygps 0y0) 3 ol 4 dag Sygps g Cul 3 gikae el )3 Il
b calie 1) @loas wilgn b wigd plsl Jawe job &y ()5 g9 5 laee &y d2g5 L g i (glocdly )5 ol (g)900
blo)l o 1y oS o Iy syt Cual Jiiond ladiloolis ) o35 4 gage cpl S @)l g (Sb 393 )18 assld
399 ollS lcdld do) b caslize Ll Abols ¢ Cunl adly ialS gyl an B HLILS L )08 55109, 5 paiane
Jtios 6l lgie 4 Slblls aoMe olSiils Jloed (655 po albolsS dily ol 53 S pladl poacs ) 5 lnddlgo Lo
PLl3L 05 ) ilys (line do d SRS (pl oS md GL T ol &S )5 dgi 3)90 (ghs (] )3 59lS 3 gy
ol 83,8 Joe Gige 0 ol 3 phin o 151 4wl el Sledbl Sloss

SR9 3 93

SF o SRS 3 bl Cundy vy 4 dagi b g Sl (308 sl iagg 0pe) > Bua Jla I g
b of sloodls (5)slaez 5l (63,90 aalllas cpgdge jlai | 5 A odlitisl hog by, 5l Sblb aodle olKitily Jliom
Jos (655 po ABulS claculled plai |y yols imols (6ylol dnsls 8,5 plowl (63,50 dnllas 5 lise bs, 5l odlizl
059> 3 (P9 9yl Jd 4 a5 o S 355 )lS 4 el s byl sl > SlbLb aoMe ol
adlas pols imgh )3 b Gl pols jamgh ddllae 3y90 lgie 4 Slosd dawg 1 ol (Ghiedin 5 Jluswd Sluls
50385l Gl .85 plosl JLbLL daode olRuishy Jlios (535 50 SllS )0 losd (b)lil cundg 3590 13 Gras
|y 355 (tmgh 5l 2)90 SleMbl sl 2B ol S8 4y Siimgly & it by lal 13 ol o jtege 5l o
iy oyt 9 Aadlle L Il (il (olo iy 41 Guoly slp (imgl ol 5 H(VTAD « puuns) e (o5 9 ec)5l)S
b aolaas g odmliie 1 s ol Cuwd 4y (i3 Ban g g0 b 3 adgl Sl b A ns (555 S0 4y g,
b pladl laosly (6y91,5 & Canmd (lg daloas 51 (500

Guole (2l polis g e 4 dagi b (Jluzed allS 2b)lik ojs> )3 l8liul (ow)ly Aol (355 Jid> 4
oig 4 LALRLS 3 2b)lil dine 3 plawstie jlai g oad pbxl gl iagh 9 gt adlae 5 Jlioms slaalols
15 (gw)ly dmlw durg 4 P8l aL)lib 09> 9 (2990 plaastie (gleinly I (xS0 (izmen 5 Jiows sladills
A5 gy Sl aeMe oKl Jlusus albulis” SleMbl closd obylib cansg o] b 45

2 ak @S lgis @V bl el e cpl > plaasa Jlai g ond plosl slaing 5 oyste aslllae Sl g
g LB e Jdo (] g ol IS 5 S5 )8 sl 4 bgaye sy Jae (2l )8 oS bl a4 5 ki
Olaasdo 155 o)l 292 albols )5 azsl b a)lne (gjlo Joluo § €85 )18 Jlai dyaoxd 5 6,555k 3,50 o Jgeol 51 52
(o iJpaze S Jol cin j )5 oS adlpe AV b gl (cwly Aol «Culeg 53 0 plsl (b)lik 0jo> 5 (o 909e

1. Wani
2. Digital marketing



V¥ oY o5l (B4 0598 o UK ilusy e MBI g 5y IliS” oliains v

ly dalw 28)5 118 ookl 3)90 9 (Bhb dg ()5 g (gl SCld (g wlpd cnlb () e
Jiomd aluls oje )5 Glanss jl )& & lasl > cbMol pbxil g lgie sy s sl welald 1 g 5l 350
28,8 1B laasiio 1l 350 Coleg )3 9 45 Pl L ytas gy 53 SlMol gShe lanasiio Jlai b g 8,5 )13 L3k g
(e plie & sl andls cladyl (AT 1S5 09,5 £090 4 Camd 09)5 2 planasiie (aw plawastie ol Gl
Sl andly uSe s g (2l ojg )3 ladsl I 35 23 Stz SRS 09> lasaskes

WS oli S 3, Sos it onlio b ;Sutingy Lasss (5505 Cgeo 43 s (3 05 45 (ol Daliws
B3 (w2 9 (s)lg Ao (slaygme 3)90 )0 (oSS CleMbl canS (gl Ll b il g SLbLL aadle olStily (5355
wyp &S Cuol pudgr dy oY ad JuaST VYT oloy 0 SLblb aedle oSl Jliows Albuls’ 5 (658 50 ailbulis oK
ol paase &) K> (Siimgh bwg (lojer ©jgo 4 Slbll asdle oKD (55550 Jloms AbulS o1y
LIS 4y gy 5 phooh Sl 3o (wyp 5 cou g Slboh 93 Condi b o 5 40 JroST (aier Jlized
bl bl pieggy sodly Julos g 4300 ) daaidly I S e

o3 sl
b o i 5 Sl aadle slEtils 535 0 4ol Sledol wlass b3k gl (6565, & Candy o) cas

Jyaomo 43 bty iy 5 bbb aadls oSl (535 0 GBS FEM! Sloss 13l Ugeol 665,15 & Gy ) Jgan

5,100 3929 | 3,015 3959 Joae (2l ,5U diseel Gy,
# 2l g0 4y Slhe Bded g g5y ledd | Y
# s8] g 4 S Hlde Lsed g gy5) wledd | ¥
sl g ale 1Sy Olde )l o | F
oBusils 6T Al Byme| 0O
CUS gy g 38 > 50| £
#* Ol lws QLS 5yl 1Sl \4
* (0 gl (S pSU Syse Jlo)) Syae oo loss | A
# ol (ggomima lods | A
Ay (oo Olods | Ve
# S9SN Gy (e Slodd | VY
# ALl el bl ld )8 oy 1 g (Shzsl eMoe (Byme| VY
# Aol sl ol (3l ppdyim s 5 (Sl SNl slaollyly (Bpme| WY
# OIS Gl ) & aidn o,V cels YW oj g plojon (a95gly| Y
® Ol 5l bl iy )8 o9 395 |  VO
# (L) L duslio j> (ol5 5384 jasto Clead &l))) onds &l wloss 3 go5| VS
#* Jolste sla yiww | VY
# Sloss g Va9 deljey | VA
* oy slgzme )3 ()5 SIS cule) 9 (HI] VA
# Lol 4 o 1)) loss I o)) p)8 coldy plate s | V-
# Gl s 4 Gluss glgize b iises sl B jo closs aly| VY
bi9el SolS )8 ()l p| XY
# Jloud milie oyie 039 Ulgs | VY
F3 e ,nL,S 9> Y¥




o OIr0 3 e | Sy (555 o GRS LM Colous o2l i

O Jgdr &5 jeblen g SUblb aade olStih Jluzs (55850 ol )3 ord plol loow)p g Slinlie Gb
ol e o &yl sy e 4 (gl Glelw (0 Ladd € lLLS L sy (69K g 0jglie oS 468 A dgud o odmliie
S 3o 25 5 9,5 Glosdy 4455 icman S ke |y 395 sy il o o Laogi I8 8l (018 g0 & g
S plodl Gdh Haed b g 95y Glei e &S oaids lo Lol o gyl Cilel jae b wled o jless &1yl L « A Cjao 4
aS 3yl 2935 pasud AlulS 5 )b 5l Albuls” slael (gl p € Do) Gyao a4 Sylde e 5 9)5) GleddP 465 ian
OBl ©)go 53 Wil e 1) B)ls Colel Cawd )3 gasio &S (Shg0 )3 9 LIS 95 9 03)5 e 1) SNl mlie Al o

gy o Sl LI 48 s asetio (uilalS 301 g2 oy e € el g ale bty Slude ()] Dloidn 458
Sbuls” ol )5 slacue Bdb e Canl LS a4 e ks Wl o el 4 8 b Bed o S 0 Yl o
15 S 035 39 3,0kl RDA Ly sl 5 SleMb] cloolSyl o Sl albols b yme b0l clools)lS ¢ i
it oSl Lol el 54 SleMbl mlio Whe ) 0,5 393 €olSiils )BT S 6 pmod 355 30500 )55 1 o
3 o WS gl ol )3 & Glale sz 3,8 3929 €OLS oy 9 48 Slale ()50 455 A8 el (Bye |,
Serg S ol |y olidss (emolin] 5 olyidey do s SeMb] ao o] 4 aaly wilszy S e oMbl auie 5 anlllas
2yl

S 5 390 (S5 M) geio JLol 5 slho Josb s 285 355 €elnlS Lawsgs OIS b S a58
Syt Jloyl) Shse oo Slosdd 4365 )3 3439 SeMbl e o] 13 g and cgnr )8 leaialy Lol 95105 3454
|y SeMb] a1 a8 Sl el 1y 35,05 oyl bl 45 oMbl o 45 canl S5 & €(0pny8 elyy Sdg S
S o Jloy) diiS o Canlgs y

LS glaodlalyd jo as 5yl dgng Jluswd Ailuls oSy Juol dds (> €aid piiy 5 00l (gomime Sledd» 468
So9el 3 sge aelS Jlujl o 315 3929 (Sloas «(SgySl Cuny p (Sise Slosd 455 390 oo ploxl mlie dslilid b
Sgdse @) ity lods ol cliolsS claojb 5 CtS 3l gl @) 5 pMel ¢ Suig Sl alio il )8 (el 00
3l lojle asbl, a8

claolol y3 @b pis &ly 45 ol SleMbl claolol 4 b e €Ll a4 wiwd bl ¢ (STl Moo B yme» 465
3 8l €l el Ll ol )8 o s 13 5 (Sl oMbl sloelSly (b ynod 155 it s> Sl
Sl Clus bbbl 5 pb el wilgs o (RIS asbly jloslatwl b ol 8" STl 30 SleMbl glaoll 4 499 o) ]
S odliiw] ele SleMbl ol ol b 1 Ailes o coddd iy ya5 joue Aol g (618 pU I odlitol b o g 03,8
ol amio )3 i clboylads b gl cud 0950 1y Ml g alliye ML) cloolKyly ) odliul can oy
WSS wled bl clels Wil o ilbuls

Ol @ ki bl clebo )3 b 5365 3925 €5 sacuwlss )s 4 wiin 59, V g Colo TF (0057l 455
@95 b €olp)lS o olaly diy )18 oG 929> 465 940 0 ) Fuwly (MBI ()3l o Slels 53 9 3950 030> Fuly
g ol &yl Closd ;D £90» 4365 (s Sy )l Lol 3445 oolaiio] Colps o0 ruw )15 3939 l38lp 5 3 48" Wbl &
a8 dgaome (i Lol 63,05 dg3g € Jgliie (gla yiwwy» 465 .l oo aad o )l Sl aeMe olSiily a5 Jliowd> sl
Conlgs 3 slac g 4 chds oo yo bl o a1 5 jlhw 50 ;5 Y guase (gl gy oy Giwop £ A )
aolipnlds sde 5 > (gloog 5,1 ool b i ot (giludslio; 290 ()M yS 205 302 s 13 ST g 2 295 0
5 3565 on g o 1 Clats 5.8 5 b (i oK o le S lesbe o losle) S0 Slacleilo b
Gy D)0 09 «€olKsg (dlgizme 1> (65w OIS Culey o 5P 468 e SleMbl mle g slacl Jols wloas )
Ak ol v 4 SlalS dor € gl jo b olod o loui» dlax ¢ Jlo



V¥ oY o5l (B4 0598 o UK ilusy e MBI g 5y IliS” oliains g

s9kaie) 39 g0 42 )8 Coldy & M S0 4 Clagl @ 0 &) lass 1 )8 ol plite i 458
oy ot 51 &S 39 yun g i Coyge s 455 Ll S(aimda 1,5 olSag 53 5 LS Lo gy 4 |y oelibly 48 el )
D)0 09 g S &)l gaienlsy p 3 b s L diin

Slazes b don Lol )13 059 LsS QLS €Ol lgi )8 4 LSSy (lgize b calises sla B o wloss olo» 4468
29503 NS 0 GlS sl (objgel o) gt wlselis’ )3 € odjgal (sloolS)IS (65, 468 it e o L Sy
@l e (9 Ulgs» 455 595 goi (Slunye Mol SbS oS0y 25k 5l 5 K9 o0 )15 2 o8ty )3 &8 2ol >
o dad 85 )] €t p1a5 (g3 4055 Canl g oS @bl > g Ll s Ui ol I35 51 € Jlms
A H0y5 bl pl Sl s die oS wlie laid S

bgipe pide ) SLbLb aedle olSitily (535 yo alulis’ SleMbl Closs (ob)lil Jool (6565, 4 Cundg b))
WA alas ¥ Jods 50 48 WY K6 &

Ol 1 SLbLL aodle sl (635 po AlBulS SLeYbl Glosd y3 b ,5L Jgo!l (5565, & Curds Y Josa

5,10 3929 [ 3,05 3929 oo 2l ,5L el Gy,
* LyS 9 gl Sl Sty | N
i gloygige oy o ALS oSy 4y ol pdypyies] ¥
# el als 5 )b jl dlsuls” wless jl oolitwl g wyiwd| Y
# Olxiao plod 3k jl Abols” Lol dio 4y wjiwd| ¥
GBS )3 393996 5 b o5 e 3L o S sleal,| B
o] St 5 (S9SN ey i J SblS Ll S L LG 5
s cbalbols bl ol § Sgml3| ¥
GBS £59e 5 bbb i b AlS oSy g0l IS LSaben| A
# Culie (LSS oS 5 3l eolawl | A
S i ygha 5 by Jl ol | V-
# Cuolio ol8 5l oslazwl | V)
# 2 Gy g Sy clblB| VY
SBulS Sl 3 walje 5 3L Sl ol 5 Sl Y

AbulS olKg 52 315 559 €l )5 y5 40 Elgil 51 Sluiin» 4465 S 39 o 0Bl s plol (la )y g Slaalie 3o
sloysise Gyl 5l el oSy 4y ol gy o 415 D90 s ikl clloay g [Sito (194 1S 1950 dan
S (535 o SIS l5og 5l Sl 8 i > € blls oM oSl Jlims Sl e srius b Csomiu
253 3935 Jbuzus abuls’ Kgnlyd 5 alols oSy  Juol axiio uob o bgmeiild Cuowd )3 g 3,00 o 1y SUbLL aeMe
lrasils 5,b 5l o yiwd g9 gud (e )l de3 g € sloin ] laaSi 5 )b jl Aol Glead ) oolaiwl g (o puod» 465
s 55 392y et | iyl e ol eles] (claaSud oo bl Sl g b oS5 JUS o ol
2905 o kol dxhio &y ambio (VL 455 (55) SIS «Dlxio plad b I SRS (Lol dmdio &y (o yio?
D 355 Sl deMe olSisly loie & Mdmansl 15 Wgwlyd G L § Cuns asuie ol dxio & aw i &l
i 1 G 390 e GlS 85 ppm 9 RS 5 sy 5 ol o5 e 58l > S aleinly 4155
bl 455 9800 (aleinly )L 93565 (0 )8 o) Jlidl )3 9 WS (o I |) @i SIS &) ()90 analyo b 203,
b badpy (555 g (4l Bo)b ) ladd g 3)l 252y «(eloinl el 5 (S pSdl Cuny Gyl Sl ALRLS GLulis IS L
Lo AbulS” g dliwl lojlu Lgwl,8 9 5> 3935 € Jliowd sladilbuls ple | edlatwl g Laul 8» 465 .05, bls,l 4l u)
Bomlyd 1o dlga b o5,le sl By igel g s 83 Jlud SBulS Jbys Sl iyl oMl (s yppen
STl ) aslipbly cud oGl Sonlid can 0aSlaggy (Jlioms AblS Jb)n 55 els glio ciel 3 L 4 (o i

W5)15 2439

!, Footer



v OIr0 3 e | Sy (555 o GRS LM Colous o2l i

@ baiie gy 2 0g 5 3yl dg5 5 KAULULS £adge 5 ¢l i b Albuls ol (o 0l S Salon» 465
odlatal )3 (g9500L 5 Cewwlio S, Sy 5l oolaiwl 465 it cawliol Cigd b Clis s (gl iy ¢jyglal &y
5l oolatw] €S ot yglal 5 aidys | odlatwl 465 .l o 6y (I LS (930 9 (B (O el Mt K,
ol odlaiwl uf).'x..o Ry gud )‘ oliw u" 5 Lol 5:@1.50&:5 Ob)f Al 2 ‘51).3 La:ol) Ly)JM)JB )I LsS" J):x...n ).iﬁl.na.';
a5y g LS i |y oy Sl S sboul (g yiag (6005 )50 Wlg o Cunlio Cigd Kl ol oalazwl® 455 45 .l
ool > Alisudes g 09, YU o glaygise (soomine @l )3 oy 4d) Db oo el s ol 5 AliSey Do |y 0y
ol 035 oaliiwl swlio 18 ! olsg

J.nl.au §J9§> 9 039‘0.3 Ko 0&5 2 ).»)K L;’L’).A.u.\ﬁ LY &S ol 9o U)] ‘@‘9 Jr <<)'f)l§ LS‘)" l.mw AS).) C,‘...L’LQ» :\_,; »
2 e ddlllas plSia )l 5 €aluls” Clis (3 wpalje o (Blal CleMbl by j13 51 Clinl 468 50 .l il cole,
oled 5l )98 el gasge cpl g osid Ll addllas ;3 8505 wilo S5 Jelge b g (g 35S il (olanlpl g ik ol
ol 0 Coley oKg oyl 0 S5 ) dlisddsd a5 g oo cdlas dold]

bgye (150 3 (GUbLb asde olsiiily (39 10 ol Sle Mol wlass (b1l Jgol (625 4 Candg (b)) cae
b gslae ¥ Jgi )3 g5 £ auie 4

@2 SUbLL dedle a5l (535 po Al Sl Olosd 43 b ,L Jgo!l (5565, & Curds ¥ Josa

3,185 3929 | 313 3929 (rond) aig 30 (o1l 15l diceal &,
SBLS  Cogas dyje g Joine| )
® SHhe 65k 4nje g Jofine| Y
* Sl GBI glaolily jl oVl 6053k anjp (39 Jgine| ¥
Blel GBS 5,950 Aoy > o (9 Jshno| ¥
SlabulsS o lodd a5 (de Jgize A
SNl ojlin asn (3 Joie|  F

slasl gl dlouls > Cogie abulS ) Cogis dusa 09 Jsize? 4365 ol plosl (gla )y 9 Clialie &b
Sl guae dlip gud ol 5,806 Gyaw 4 oKl ) Cogis hame 4 (el g beodily 5 bolinl) oKl
&S lhe (655,b dusa g Jaize® 4365 3 .AGS edlatul oKl sladilbuls” Y game g Glods 1 Ailyl 0 g LUgd o
5 asl bl o 4 baslulisl 5 5jg0] ool )8 hd Moo o opY LS LS OS5l pel (K9, S lse ples
5 6355k bl Sliis slag b

9oy 31y dism o oty (sl € STyl M (slaolSly | SYlin (6,5l 4n (352 Joinsd 455
465 5 Ad @bl odlitwl 4 B8 (gyeas 1add ylege )8 Lol faiS eolanl (STpsl SleMbl oSSl asles o
by Bee 5oy o il (K38 @lie 3,5 03 deyyz p3l Jb 5 &Ll OLS 3,503 doy > dja (392 Jgiine?
P el dauia 3o pae p)b ol «lbulS s Glodd 4l 39 Jsize® 465 10 .Cuwl (gl dl e &S il
Dgud gad €Ay

(WS89 ol Jold) (laiiod 4 baape is 3 (SEMbl Closd (L)L Jgel 658 4 candy b)) cox
A gylae ¥ Jodx )3 455 4

Wbl Lol )5 aen L.»).m K paass il b GUSH 5l oolatwl 4465 13 onds pbl (glo o)y ¢ Clinlin &b
axoly Sl Ll (cladiulgs g Ban anels JolS COLi» 465 1 diud wlid il g SleMbl bl jawnse 55 10
@) e @l 5 2l 4l (55550 9 Jaiedan bl b a8 o S8 il ) bl )8 G plgis 4 Ban



VFe¥ Y D)Lo.ai) A 09 5&@’9&“}6)&” ‘5)/@&3’9@@‘ “A

53 Cawlio Cus o 4365 ;5 0,15 3939 B dmals (cladinlgd 4y Cons Cun dssls 5 LolS g B> Sl a5 15,9] cawd
Bgulyd 59y p2 )8 535 SIS (o Al dm ABl iy o509 (6)135)1 Cae o jain ya €l )8 (gl SleMbl ()15 L
w95 ) Cusl Hl3)08 5 (Shy ol I ABulS oKy 5 Cusl Faingy goxies Hoige a5l oy ol bl a8 oy 05 5L

s (380 (LA o ol bt &S W et €l il b edds SbjL ls 0e L o

OLis3  SUbLb andle ol (35 po 4l (JleMbl Sloss 13 (ob)ik Jgol 655,55 4 Candg .F Jogsa

3,105 a0 g | 3,15 3959 (U8, 9 o352, Jolid) yladi 6d (ol ,15U aisuw! @y,
# waass i b LS 5l eolil \
# Lol slodinlgd § Chun anols JolS calis| ¥
Ol g Sledbl 6381 5 caslio ce | Y
# 2 S Losd bk s g bsye| ¥
* ul).v)lflful.«f)l’;wlm]ob)‘5b)9>))wm‘ A
ol Jigel 5 Qlolidyls” wleMol Sluyjopn| 7
* L’J)J')K dl)f sasu dlsuls sl \4
# Ol 39y9 9 pb e Sl A
kS L;i,u?).\s” @l&‘-)ﬂol é)Ln )‘ Cuwyd odlawl dl){ O‘){)l{ 4 @L&)’Ual le» uo)yj a

OB L psd 0y95 p dilbulsS” LSS aS" Wi asidio €l 5 L Ll I8 Canlio bL)l 90595 1 4 el 4365 53
WSS SIS 45 15 aseiie gl b joal 5 GUS1S SleM] b j0)49 15 3 sl ol LT b 138,5 blsyl 5 35503
a5 W asuiie €8 gl pass alulS slou 468 1 s jeel b 53 alie  SLbLb aede o5l (o5 50
o Wb asedie €l )8 39)9 9 U Cud D 455 53 35 g2y Uiy ) AlS slias] plos gl (pasud bl
clacl 51 G pm g anles edlitnl ] Gledd 5l algs o g ditwn Jlusod SlulS 5 pass bligy gl o))l den
@ SleMbl dlgw b590M a3g5 13 a8 ool  Jbusws alulis’ (glgme 5l e 4alSy (62)8 pb 3905 3)lg b Alg5 oo
w3 it (1o Slac g gt glyil (glaialy Glgo. n lb € Sia Sl Ml golie 1 sy odlitl (gl )18
2 2459 iluls” Lol

bgiye isu 3 (SUbLb asdle oliils (658 5o aluliS’ SleMbl Closs b1k Jyol (635,85 & Candg (bl
A5 gyle B Jodx 0 465 A (S dnled 4,

e85l 5 UL aaMle oISy (535 o S M Slasd 13 15l Sl (525,05 &1 Cumy D Sy

2,08 029 | 3yl 3929 | (Sujud Wled bl awel | i,

* ine 5 Sl claolil STl

oads &l SleMbl plio cob90 go5| ¥

#* Abuls 0l50g (09 Ailjin Y

s oy sladsl LL ()8 malay| ¥

# el laasis wgal 3| 0

#* bolyygy eusdi | &

® Sl | oled slael,| ¥

Lol oSy Clie (phb| A

# ol Gaa b cwlio s 0 BB piSs| A

Sl aoll @ awyiwd (lp )8 Lol 0,5 3g g € piize 2,5 SleMbl slaolL STpbh 465 39 o0 0daliie
bl 3550 5 (655 0 Albulls Glijlaw 9 oo @l ol isu bog ol )5 less (iso b wiles o (Mol e (ol
Sl oS Wb asuin €ouds &)l SleMbl mls codge £65» D5 10 .05 (wlad 2 b g (gjlre @ p0 oo Bo )b
M55 505 Jlomd Sl & Cons g iin SNl @lie (5050 g5 ki I SLbLL aodle ol Jliumws
9 5 )l b dw 4 Jluomd abols” Sledbl mls 5wl (asuie €Ol oSy (0g ailjus? 4565 ) .l



¥4 OIr0 3 e | Sy (555 o GRS LM Colous o2l i

g 0 &S D)5 0939 Aol Ll i 8 &S Al yasuie €olSiily (gladol Ll (6188 SToil a4 465 ) .l (wlS
bl oS Wb astine € slan] ladSid Lanl 8 45 13 0l deng die LB (6,5,L Sl Ll £ 8 adllas g 598
o) aSol vy Je a5 ad asuine «adliy gy e 455 ) s Jled elain] glaaSus jl plas zun o oSy Jluzwd
ooled slaol 465 50 )l dgng ol pl Sbuls” pl o Lol Syl o 010y Cunlin g 00l (gl )57 51 laolay gy o2 o5
b 468 10 )1y dgng ol dmis Vo yu (5 Aol Colel jue b ol (slaoleds 45T D asuie €ailuls” L
S ey @) 1) eolaiwl Cobls a8 Wil anlies s ls oluj Hla 5l a8 oy a8 b asuie €alolls oKy Clis
asude €8 G b culie g S0 BB piSoe» 165 50 el Cams S3l,S polic b yie i 5l g axasl g 5 ls
s i bbb (gl Lol fl o Lize LS 5 (B oo a4y S L5 iS00

bgipe pide ) SLbLb aedle olSitily (535 yo alulis’ SleMbl Closd (ab)lil Jool (6565, 4 Cundg b))
S gslae £ Jode )3 g5 A ul8 4

2913 1 SUbLb aaMle RIS (35 o ABULS (SleMbl Slosd ;5 (2L )b Jgol (65,5 4 Cundy & Jga>

5,105 5929 | 3,15 3929 Sulyd b ,l5L A Y
#* Ol sbeolpiiig 9 LIS 4y (Sawwy auld o ojllas] Y
# Jbzud Aol Slols Syl 3 ol S slajls (8,3 s s Y
Oloss &l o 4,8 glajls (8,5 Hlas o Y
#* s9el plsil p il g oyl wbly8 & coenl | ¥
#* OB L Ghluls bls)l aslys ooyl 5 cuenl| 0
Slols o &l BB closd Caspd d935| £
# e brwgl S lhe el 5 9)5 5 colel aulyd p coyllas| Y
Aol ) Lisy cols) oo )0 ol olaaly| A

& Jgiz o yoblen g SUblb aode oSty Jlzud (o5 yo ol )3 0l plosl (o g g Clinlie Gb
Ol &S 3)l5 3929 (Sl b p )8 aSl L €yl (slaoloiuien 9 SLISS &) (Siwy Sul8 0 )llad 255 355 o0 ol
LS ol eab90 SOl (5ygan Do 4 (68 ST Lol (alS ol (6090 51 L i &)1y 0g5 Jlas g slpsiig Algn
iz SIS wlobo S )3 S ol 55,5 5 19 55 )3 3iie (S o) el o 0 23 G, 5
Ohigel 5 g 0392 poles (o5 L 0208 J g s g, g iy )8 oKl Sl 4bulS wilolis & 0 jaseite
&l ys )8 slajlo 5l (B a8 wd (et Glialie gl «cloas &)l )0 ol I8 glajls 8,5 Jai jo» 4,65 40 )1
«)yj pll il g ollal il 4 Cuoal 4565 13 0,00 dgng Laolas] ¢ adlgiuiy py8 s> g ol a8 )5 o > cless
€l b GhIMES bloyl il 5 @yllas g Ceal> 458 53 298 0 il g )l yel A4S pll ; bausgia oo & Ly
2 S LB Glead Cunpd 3939» 4365 10 Dgd o Oyl 18 L LS bl lawgie job 4 a7 Ad asuine
Cylla» 4565 )3 0,105 33 g SleMbl o glgil daw s gl g0 )] LS lawgd a5 Slodd 1w d s «aibuls
Kad iyl Alulls’ pae 4 dlale oS walbge HLSHIS e )b 3939 € e bawgs Sylae LaaT g 55 5 cilel AG1)E
Coldy oz 50 )l oleinl» 4565 10 g 03,8 Wil Dlasd x> a8 )5 cilol SleMbl mie dlasd 4> )5 2 oS
Dy 33y Jlowd albuls’ Lol dorts 3 pasus Sbuls 5 Sbuls ) g lialy B «abols o iz

bstyo i > ol aodle Sl (538 yo 615l Ml Slass ik Jpool (6515 4 Cnsy (b))
b golae ¥ Jgde 3 65 W (b 5 g (gl sacld 4
& s Jlad SblS )0 jein adlie plu g dgu 0 Slelpe SlulS 1> jeome cpl ddlie VY 5l adlie iy 29 0 odnliie

!, Heading



VFo¥ ¥ o loss DA 0,98 ( ALK (il ) EMS 5 6 JolS Slicind ¥

sl JB Lol (adli jaslas Lol 0200 3925 € gl olo Jsbo 53 o oy godlisly 5 iiogione (Byme? 468 (Jlio lsie
ool yisu )3 24 o LS| Ailsulis 4 &S s> ey KAlulST Lol dxins )3 alolis slasjl  Symed 455 0 L
) g oo sl pesl g Slads bad (651550 468 (5 le o ol i5u )3 sle S e 4y g 35 0 4,8 albulS
e oDy g Slbllb asMe oRish laailbols ) heea )l )bl g5lwesly 095,18 bty cluls > «aibols
235k 4 9o 05> )3 298 03 IS (23] g (ole bid Al g 39 g0 IS 0Bty 93 ul LIS (gl & it
Sygl 5L a4 ged Lol aiiS Wil ool slaciomd plod 5l g o sbacl don 35 5959 45" (gjbro Ho5 b &SloulS

5 g (gl Cylad 1 SLbLD dodle oISl (535 o LS Sledbl Slosd 3 (b,15L Jpo! Cardg Y Jgua
)l dg2g | 3,03 3929 5 9 Fugdd GBSl 15 el 3,

3 Bl Wgu wiluls” 4 45" Hlaaibuls b bolKig (8)me \

AbolS (gl 95| ¥

biye (solg g aailols plo > Slils plsil| ¥

# Abols abs | ¥

# P g &bl 4 0l 3l ple g g (Bye G| 0

# ) ole Job 3 glie op godlatuly g cpogoe (Spre|  F

Sl Lol domis 13 Gl5GS sloofs ipeo| Y

S5 ol g ale sloiyens g luds basy )5S0 | A

SlS ) 15l e oKty ale cn (gLl 5 gty ) cges wloss | A

# S 5 Sl epgle &ljg ooy Gosb Sl SRS (Syme| V-

# Lael (gl olgaiy Fodio &l [ V)
Olods oS g l)lS Gl jelaie 4 (gjuyaeby| VY
Ol Gl GRsds glacales g ople jloslinal| WY

@ ddlllas dy50 (sl yeoe wlul p Slblb e oKl (635 10 Jluowd ailbbouls SleMbl closs Sb )5k el blas
ol i Jgie gy
TP sbailio (wlul 51 SlbUb aodle aluiils JUusm (635 po Ll cias ¢ g8 bl A Joua
Gird bl g b ols
IS | LSy oS58 g o yglitio o
S Cpgo 4 S e baad 5 55 Claad

oSl JBT QWS (300 @1 (530S

5] g 4 S e kel g 5, Closi
uLf S B A_Jl.wb LS)‘;)? pic PR ) 22 = 9N

S 5 Oleds

S8 Las GBS 3 ISl 350 . pe s o

o oled g 4By codlw s> Cilods

4 A gy Ve Crge & Glojed 2857wl p S S Gy siizn o

AslS slaaslss
Sl 3L olisl sy )57 o9 345

b

el (g3l pdgm s 5 (128l Moo (B pno

S gl o )35 oyt 3 5 (1528l M) laolSely oo
U

olds &l wloss 3 goi

Jolaze (sla i

Jizmd glie oo o3 Ulgs

ooy (slgime 3 (0555 OIMSe

Slesd | ol )lS colis) plate pioxiw 4 (a2 giS

& S lgme b diliee sl dl > Sloss )] 4 (i
Sl o )8

b9l GaolS)8 )55 0 4 e g




\a OIRRe0 5 (e | Jlorss (655 50 LS FleMb] Slous b 5b
iro bl b bl ols
slanl sbasid bl SbulS Glosd 4 (g yiws pas
Seig S Gy Gagbo jl alulis (LSS L lyls Ches b)) Broe &y Sy
) ) e ) BB Ll ) . b ses 5 b | GlEkS oS, L .
Lis) slaaSs g Sygige b il lRlS oBhg 4 lul (g pdype e
e e Lol i b ol ol < b S5 ."5Lwls WLlS )3 352906 5 GleS mlie (Bl > )l leialy |
Eye9e 9 O ¢ 2 HLulS oBug (52 li‘; Jiows slabols ple jl ool 5 L4048 ¢
L] " >
' S5 53 cuslio o8 51 ooliz
ceslio (WSS, oS 5§ ool pus N ‘ e ol e
S i ol 5 g 3 aslizl pis AbulsS Glois o walje g Slsl GleMbl ol )8 5 Gl
2 Sl bgie S 4 oS g
QLS ) Coguas duja (39 Jodne
Sile (6565 anje o Joine
I Seme e Shsl GBI slaelly jl oVl (65:5)k e (39 Jshee | g
S Sl GaolS 3,03 do > auje (g Jshee | B
GBS g Sload 4o ()39 Jsiine
SNl opslio w35 Jofine
s il b SIS Sl olisal [
bl chdialgs 5 Gan amsls JolS cals | &
Ol Gl oMbl (S5 > culie oy :—\
O L QS e blijl 50,8 5 4 Cueal | &
28 L osd (bl gls (1095 Lasye kel (el 9 QU oMbl Slojjgre | 'R
S &l s Al sl C?
Ol 2909 9 pb et Sl | =
o 5 cunys oolimal Gy Ll A S Slgw hjgel g
S pSI Sledl v
eeloil (g jf odlizl ISl 295 (2 e JA el ST,
' T iy s o0 o )l S e e gige g4 %
S olSog ool 2L st ooty g | E
il GBan b caslin 5 5y BB 55y 55 395 RIS T Ty,
o - ST O Wbl b oled sl
Al slaslgity 9 LIS 4 (S 20l )l
Jomd dluls’ alobs (b )3 (0,8 slajls (5,55, 5 292 plsl 2 il 9 )yl ] b @ coenl
Slosd il )3 o) sjls (8,5 s ) OB L OhlaLS bl agls o)l 5 coeal \%
wlsulS ) 4l BB lods Cowyod 340 e bawgi e 1ded g 95, ¢ bl Ml o)llas ‘
Sl )5 Jigk cald) ominn 53 ()l pleal,
bye (laolly g albols )o Clils & (e ginS cﬁ
Sl asl s 240 -
' e LS b L e claaibols b bolSyy 5 .
SLLS” & ol 8l plo Cged g (Byme 1Sl 555 CEE R e e 'l;;;LSO '9;29)“ :
Sl < oes o
g ele lapesl g Cluly sy ()]3S 5 pas e o soslizads « s ST G
e &ljg ol o )b ) RS (e pas g oreER s o esTe e |
el oo tsloii £ i ol amis > Slulis” slaojl 3 y%0 G
lr by Ggio 2 S5 51 33 el bl 5 ligoeils g
ot kS 5 Shn)lS s yskate 4 ashy 6 CEE SRR Gl PRy GhamER Jese | G
< s O [EEN 3 s do B
Aol sl et slacolas 5 3,56 o3lisl &

S5 Ao g oo

Ll alKin Jaol jl ko yd £ lawgio job 4 Slblb aoMe oKl Jluzws ailoolis a8 sl Ui e} (slaasl

Culey AbS (pl 3 (Y Jde (bl ol VO @ly 5 (Jgazme adlle Slais 1S o cule) |y Giagh ol 53 adlllan 350
Cuolgd 13 03l Hluws (0,8 B2,k 5l 1) Sblb dedMe olSuisly Jluswd Albuls” o wlonis coley , K0 455 A g Cawl 0
31 3939 Sl cpl gyl lelw )d Ladd (ol D939 b g so 031 by O ygo 4 Fuoly 9 LS o Jloyl HlulS” (gly 1) 095
QoS b gyjy 1y 09 5l 390 mlie el oo b olod Bajbo 5l Lyl Cosizmel 2303 929 (255 Ely 3 (lare oS (2
e &5 (S99 M8 955 1y oL ol 3)90 wlie ilgS o0 398 patud ALUS sk | AluLS clael S
bl edlazul canl 8 loj 45 (g o wosd pl sblse S el (abulS” Jawl Lwlsl ) oy 15 ool y



VFo¥ ¥ o loss DA 0,98 ( ALK (il ) EMS 5 6 JolS Slicind Y

Cose 503 anled b g brale 1) ol 5l ©ygo 50 5 S )5 Sledlbl mlie Wil e liogs olssds ey )3 g o
Owed LS Iy el ool ae b LIS )8 5ed o el das gy g5 i 3l odlaiwl b o8 L Siales coss ol
lotingh L aonds ol 90 4bS SleMbl Sloss | ity odlisl 5 €8l g 9,5, 4 Ll cud i el ool g5
mad S olSig 3 Sloss il ojs> > (VWAY) slasge sl Y+ F) 03500 5 (ilo pele (IYAY) il
2R3 455 A 295 00 ey el 215 adlge () 53 (el SBARLS )3 39250 Pluwo (5)lly 51 GUiS pol (e 2315
235 18 GBS (Y ghs (si s 350 @Al (255 WS (al )3 ol 4 joi 45Ty Jseasme dilhe > hmghy
IS & )l atecols) gaw ol a3 5 8,5 salsd IS ) b clie ol dadilie (yl 4 dng o
NG| PRV PES A St B SR PV

§ ol a5 bl oyins 3 lisin ln S0 i ) (Soluty Jlioms SIS oy (olSe ey e
5 olotsy olE5Lo 98 e ol pslle o S & 35 SlS (plainly 9 e enlitul olainl (slaaSed (slacul
G Shoa iS5 Cuwl Abuls bl g Blaal 4 Caws osllasl Cunsy 1 Jluswd albulls o5y slagie (55,8
adlye & adlie (pl 465 WYl g .l Cngllas Moy B+ dgas (> adlhe pl Cunsg IS )0l 0l o ] sl Sl
hol sl o H1,S5 55 (WYAY) 5,500 5 Sl ((WWAY) g cdumas [idrg Sy 53 Aol Cpred .Gl 0340 d g7 D90
05950l ylate pl il Cunl (clan! sladilny 5 (pg slasyold lacublb & SSL vy b jimgh opl )0 balbols acn
Crl 5l AbulS” wlass aigg il g )5 L Jolai )3 ¢ eloial gladSd (ogad 4 5 AbLS o0y 20) 4 0fg 425
D) Ll gaecolsy pdaws (sli5)) g I8 L Gluls o balgy sl 55 (Slofg cuedl ¢ JUI

s ol 3 ol Y5 51 (S5 g oo lelye laay oS dod 9315 )15 (agllas Cumidg > Jlioms AbuLS 4o ,La
Aoy > > Cunl )8 lawgh lodd cdlyd 5o b jlaw auia b g Clodd g K] sl clailbuls o Lol (She oS
Cumdy o5 495 Vb Gladiied adlhe Jlate ja)ls )13 (agllas Cundg )3 adlye (nl eg) cl jl sl 52U b 35 @lie 3,5 0
5SS Wb o Olelye aysS plw S S sy 9 3)b )18 sellas Curdg o Slblb asde oSl Jluzus ailbuls
e el Slosd &) 53 calio ()lj8lep oo j g paasite Sluil 690 5l 6 xS0 4 d2 g die) cnl )3 e SV
Lol 01> 359 ddlio (ol 1 5 (e09a5w0 (sla glal ) ST Win o Lol il SloulS” o 1y (g yidy (gl )l 00 o £oudg0
otestadn Wil iagh Aty (iS5 ek (e lgingg sdas Cul 3y Job B Cusgllao 31 S 5
S baluls 03y Culy (Lodge 0lidd il Fadge ped LIABL Cund dliv donl 4 0 (VWAA) gy g 03lj Hguly
S labuls Sless a8l)] el a8 ol elisl e Slodd @ly) g ol5dal > 4 dn g pie g oges dndg | (6 pS0 s )
P& Calpgl @ ad iy Gless &l g o187 slajls @ dagi pas i) cpl o 58 eol 8l WS o ]8]S
Sloss &l )3 (o 5 a8 oo 1) (hlS Jl aje C8lyd 5 gakedge & drg pas g (cages 4239 5l il S0y b
Do oo Aol lawgy Al

) Sore 5 oy b Ao cul 5 ol alines .l Jobito Cndy arsS AL (Sajsb anlyd ailhe o
9 s W dgge Ul jl s S0y b jb (B5b jlcanl ()5 4 Sloss &) 53 eloinl (slaaSiud 4 59, slags yolié
Fobomen (Mollipn it SeMB! GlaolGl 4 (g yiod gad 3929 L ¢ Jlie (g 4 398 LI ()5 4 (uolie loss
Cdgdons g 3 oo (6 ydwy Cuds b ailbuls (o was SledMbl mlio Gloss &)l g awyiwd dbul gl (03Kl (ol joue
| E3:590 et (WWAY) ()S05 5 dunus o 0588 (WAP) sl ol gloimgsy gl ool odals S92 94 dlnoj (il > (o0l
4 LabLS cosl (5)908 el d929 L 0,5 )5 (i drgi 3)50 (sloial GlaaSid 4 da g Cul (5)508 9 NS g0 ol
3l (Mallop (SleMbl ol o (uyiws gy (31 5 Rl (ool JLi>

& BT g Al ()3 ol JSin g ol S8 B (05 b pmadg 45 05 oo 4395 AL 1l 4l e
b o Glosd 9355 &G yguo dlulS )3 yol (pl 4 (Slofsg dngd Cawl (5y9 08 o )d sl )5 SleMbl glasls



Fy O3 5 i | Jlisz 555 p0 WlliS  FleMb] Sloas b lib

(Vo)) Sl e a3,lg¥1 o (Y+30) (23,l¥1 ¢ Slealadl (YY) )])505 5 (Jasls joule 5o &) 5 b )8 slajls
i Sledd 4y sl g 8 SleMbl glajls a4 B as g jl lis gadge ek lodw, (polie dond 4 3

J975 9 95 conls & (1abuliS )3 Clasd (g9l 4 (s 4055) padge nl dusyiso a5 4 0,15 lalooliS” )3 0k iy yos
25 )3 RS (> 425 3)90 b (ng Slacs)gld drwgi b ()l (Sly g pod g basisllys 3

3Kyl 392 Jlate (nl I ogllas Cundy &5 A5 (et S5 495 WL (nd 5 g (gl slaculled adlge Jlate
31 52 0550l SRS ] Bl sloinl oSyl 5 g5tte Shass &y (2 o8 Myon 5 & i ) o Lol Y
Sl 5 b Hbuls 13 olyls ol b caslite Sloss Wl 5 Bsd o Cgmne BolEtily 15 Lale gl lond S Lol )50
o o b i 4 bl o, Kalys KoS laplidl oyl ] Jasdy e loplidl Cosl (gy5p5 shaie ! 539
Cond el g o opl aon oS wils e Sledd 4 dgame g Aty g Wil 4l dn g5 39, 0 HLas] LT 5l 059 4l
500 Sley (Bl st Slods 4y dsly Ailbulis” ST 48" sy oo Hlat 4 gslyy il dalgd oy dlbulS oSl 8,
B ) bawgs (s30ske (5lore ) algiomo &y (g ptod 0590l 125 bl lgima Sl )3 by 2 (onsto plgie 42 Ll e
s Nsiomo 0135 &61,) g5 WS ,Ky g S9ub o0

Aol sy oo Sl 4wl x5 g8 blE dx ()b adie I S ja lale | Albuls oS wl asuie wolpd )
@ a2 b adS Ojgo de S g e glaclld il 2Lk ke jl cuwlie (3l asly b Bl i 2 G
oS o) onl 3l QLS g0 (et 9 Cunl 0 g Sl SRS ) 39290 adgl il g paastie GUS)I 5 e gl
L2 ol 5 (pg Clodd &)l 4 (gd> dagi Cunl ()9 00 rizmen Cudly SLLS Cloas > b1k 4 (glofg a2 L
dalllas 350 sloay S 5l SO ya Hlats | AbulS Cans g g bl a4y 0 ax g 0je> (ol ) Ll oKl o aaslsls
ol gl ol 5
S ol Mo

oARgi BN Jgeol 51 (S9m

WLQ(YT dodd Ju.)l) .))99 &9409,6 L)JI 9 JJ‘D.)9.<;.5 WLC) L;QJ-C L)Mmﬁ)) u)] )l.w..)‘ 9 Pl}ul 2 ]) u_‘BM>1 Jyol ulf.h.w)}:
Ble o,

35 il o)l Alie oyl 5Bt Jladsl 1 Ly

8 31 5wl
g &)l Rke ols g kLo sla s w1yl b1 4y p s sl 5|
&bo
o8l 5 78> s,y )b oo oleol o el o0 SOABS sy coaolio ploylil il 555 )] (VA7) dg] glili] el
o oMl ST

YYA-Y5O ‘( \‘)\6) oM 2yl . i dnded <o)l gl il (S pole oSl 3 clais]

Ol (S)Uie g (935 ager laaibuliS )3 AP bk auel ogud (355 4 dumlie (WWAY) sy (Badio g (0985 by
AASY (YY) o ki il 3

IE A 5 1Y o oS o il g Llje : cloin] sladilo; 3,k 5l aailols” )0 obyl5L L(WYWAY) Ol o B 350 o ¢ clow <pan el
Y



1P Y ol DA 090 “;obl'(«.u’ & '/A‘;I'Lw)f)‘Elj Sl Slidini ¥f

Olwed il (egee gladiliols 13 AP SL)LL Jae (x5 4 K6l (awyp (WAY) Guucdliae ooz g folon o>
DYD-DVY (FNA «osas (lodililis 5 il e Mb] el ) JLS 5 e ks bl

SBalBgliS > GIabols Sloss 5 YIS ljk slel adllae (VWRA) s gy 5 Ao odls oty £pilao ol quodens
oSl &l g iy il slaaslbuls obylik sladely Julos (WWAF) 30 (g kasl £ gapo o los ) ¢ opmons  slelopj ol
ABYNYY (V) V) o laye Mol 5 (o LS o)) nlSatils (sladilogliS ot o lil 4oy (oolpity

)l u;\: JA.A u)‘.:)l)b Jyo‘ L)“’L"‘)’ u‘)Q‘J olKisly u»u.g L?U“’JIW oy 4}‘.70‘..5 m9 =33 (\Y‘c\\‘) )).ol)Q ‘W ‘d.e(.>9 dxw
FV-YY (Y)Y cliadnnr o Joows dbols” oo yings . o)) ,8 o)

PEED babuls ) bk old cuxsg (wwyp (WWAY) 2l ¢ Slordu ¢ adiye ¢ Sliwl shamme {ymigi ¢ dlos fdan ¢ Sl

FY=F+ (& g ANV e cllS olo LS. Jlizs slaaslbuls o obyliL (VWAR) b o Slus

Aoy el SloolSh (350 oyl by s 1 MRS Sloss byl caslio 5 ] (VWA0) b Slos

Ak 5 s (S pole o8l laalbulis’ 3 Sbylil dwslis (WYAY) (yie (gbld g (hol (oo lgduw yru poo oS8
FYY-IYE (FNY o 359l WAF Jlo 3 PY Jie ol i

Sldd . 5y9ld g pole Sl yeMbl (ladlaie S o Glosd algy (2b)liL > She Jelge (a4 5 (ollid (AYAY) (e o3l poide

bbb lide o5 ) 5 Sl Sz loalols )5 AL ol sp )l 4 Candy (W) mpe (2l
. ;\M-Q“ W a J\a‘.@(u} Dmb ..\.».'u)‘ L;wlb.l:)lf

o&isly wladss g pale doly (635 10 Albuls wloss &) 5l cols, e )y (VYAY) ,)‘j (Edgaio g fdnen ol ye (sin ¢ 5900

5 Sl clidis . p) SbolKisly (635 50 salbuls Colusy j3 bk asuel (W) L (ol 5 bl o 30dys
AF-YY (050 o olKiily il ye ML/



£ O3 5 i | Jlisz 555 p0 WlliS  FleMb] Sloas b lib

References

AlAwadhi, S., & Al-Daihani, S. M. (2019). Marketing academic library information services using
social media. Library Management, 40(3/4), 228-239. https://doi.org/10.1108/LM-12-2017-0132

Al-Daihani, S. M., & AlAwadhi, S. A. (2015). Exploring academic libraries’ use of Twitter: A content
analysis. The Electronic Library, 33 (6), 1002-1015. https://doi.org/10.1108/EL-05-2014-0084

Alipourh-Hafezi, I, Ashrafi-Rizi, M., Ashrafi-Rizi, Kazempour, H., Kazempour, Z., & Shahbazi, M.
(2013). Using 4P marketing model in academic libraries: An experience. International Journal of
Information Science and Management, 3(2), 45-58.

Amirlanlou, E. (2017). Identifying the appropriate components of the mixed marketing model of
Iranian public libraries. Doctoral Dessertation, Azad University, Hamedan. (In Persian)

Basirian, R. (2008). Marketing in libraries and information centers. Tehran: Asatir-e-Parsi. (In
Persian)

Cheng, W.W. H., Lam, E. T. H., & Chiu, D. K. (2020). Social media as a platform in academic library
marketing: A comparative study. Journal of Academic Librarianship, 46 (5).
https://doi.org/10.1016/j.acalib.2020.102188

Cheshmehsohrabi, M., Pashotanizadeh, M., & Oroji, Z. (2019). Marketing in library. Journal of New
Marketing Research, 9(1), 233-248 (In Persian)

Dodsworth, E. (1998). Marketing academic libraries: A necessary plan. Journal of Academic
librarianship, 24(4), 320-22. https://doi.org/10.1016/S0099-1333(98)90110-0

Ghazimirsaeed, S. J., Motamedi, N., & Shahivand, M. (2018). Comparing the Marketing between the
Libraries of Tehran and Shahid Beheshti Medical Sciences Universities based on 7Ps Marketing
Model in 2017. Payavard-e-Salamat, 12(4), 324-333. (In Persian).

Hajizeynolabedini, M., Rahmani, M., & Ansari, M. (2017). Analysis of marketing plans of worldwide
university libraries and proposed modeling of marketing services for Iranian academic libraries.
Journal of Library and Information Sciences, 21(1), 123-152. (In Persian).
https://doi.org/10.30481/lis.2018.55469

Jalilpour, P., & Azizkhani, R. (2015). Marketing in libraries through social media: benefits and
challenges. Analytical quarterly of Ketab-e-mehr, (17,18), 26-43. (In Persian).

Jalilpour, P., & Farajpahlou, A. (2013). A study on the feasibility of applying the 4P model of
marketing in khuzestan public libraries from the viewpoints of the library managers and librarians.
Research on Information Science and Public Libraries, 19(4), 511-525. (In Persian).

Javanmard, M., Noruzi, A., & Nakhoda, M. (2015). Identify factors affecting the increase of users of
the libraries of Astan Quds Razavi based on the marketing mix 4C. Library and Information
Sciences, 18(4), 31-54. (In Persian).

Mirzaee, M. (2015). Investigating the status of applying marketing principles in Iran's digital libraries
and presenting a proposed model. Master's Thesis, Tehran Shahid Beheshti University. (In
Persian).

Moghaddaszadeh, H. (2018). Identifying and ranking the factors affecting optimal marketing services
of Regional Information Center for Science and Technology. Academic Librarianship and
Information Research, 52(3), 119-139. (In Persian).
https://doi.org/10.22059/jlib.2019.264493.1352

Nooshinfard, F., & Ziyaie, S. (2011). Marketing mix in the websites operated by central libraries in
Iranian universities. Academic Librarianship and Information Research, 45(56), 77-96. (In
Persian). https://doi.org/ 10.1016/j.acalib.2020.102188

Norouzi, Y., Arablou, H., & Maghsoudi, A. (2013). Study of the amount of satisfaction for library
services in Islamic Azad University, Science and Research branch with marketing approach.
Quarterly of Daneshenasi, 6(23), 89-99. (In Persian).

Panahi, S., Nematianaraki, L., & Roostaie, N. (2021). A survey of librarians' perspectives on marketing
library services using social media in Tehran, Iran, and Shahid Beheshti Universities of Medical
Sciences. Tehran Payavard Salamat, 15(4), 365-378. (In Persian).


https://www.emerald.com/insight/search?q=Suha%20AlAwadhi
https://www.emerald.com/insight/search?q=Sultan%20M.%20Al-Daihani
https://www.emerald.com/insight/publication/issn/0143-5124
https://doi.org/10.1108/LM-12-2017-0132
https://doi.org/10.30481/lis.2018.55469
https://doi.org/10.22059/jlib.2019.264493.1352
https://doi.org/10.1016/j.acalib.2020.102188

1P Y ol DA 090 5‘;9&«0’ & '/A‘;;Lw)f)‘Elj Sl Slidini Y&

Saeed, V., & Soheili, F. (2015). Investigateing the status of university of Tehran - Kish International
campus library based on the marketing principles of 4Ps model from the users point of view.
Digital and Intelligent Library Research, 2(3), 33-42. (In Persian).

Shabani, A., Emadi, N., Mohammadiostani, M. & Soleymani N. (2013). A Survey Study Marketing
Process in the University Libraries of Isfahan City Based on 7P, Academic Librarianship and
Information Research, 47(4), 415-430. (In Persian). https://doi.org/10.22059/jlib.2013.51133

Tafreshi, S. & Sedigh, M. (2013). Comparative study of Qom’s participative libraries and public
libraries affiliated to Foundation of Public libraries concerning the application level 4p marketing
mix style. Journal of Daneshenasi, 6(22),1-18 (In Persian).

Wani, J. A. (2024). The current research landscape in digital marketing scientific literature in libraries:
exploration through performance and science mapping. Digital ILibrary pPerspectives, 40 (1),
35-52. https://doi.org/ 10.1108/DLP-07-2023-0059

Ziyaie, S. (2007). Marketing in digital libraries. Journal of ketb-e-mah, 10 (8, 9), 40-47 (In Persian)

Ziyaie, S. (2011). Presenting the appropriate model of marketing library services through the website
of the central libraries of Iranian universities. Doctoral Dissertation, Islamic Azad University,
Tehran Science and Research Branch (In Persian)


https://doi.org/10.22059/jlib.2013.51133
https://www.emerald.com/insight/search?q=Javaid%20Ahmad%20Wani
https://www.emerald.com/insight/publication/issn/2059-5816
https://doi.org/10.1108/DLP-07-2023-0059

