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Abstract

The main objective of this research is to design a comprehensive model for organizational justice and job satisfaction
considering the key role of smart strategic management in shaping organizational citizenship behaviors. The case study of
this research was conducted in Lorestan Provincial Highway Administration. In service institutions such as Highway
Administration, the dynamics of human factors and the use of organizational citizenship behaviors are affected by the level
of organizational justice and the level of employee job satisfaction. Smart strategic management can also pave the way for
strengthening these behaviors at the organizational level with careful planning and targeted guidance of employees. The
present study is qualitative and uses the content analysis method. In this regard, 15 people were selected for semi-structured
interviews from among the managers and employees of Lorestan Provincial Highway Administration as well as academic
experts in the field of human resource management through purposive sampling. The interviews were analyzed using
coding and theme extraction. The findings indicate that observing organizational justice, by having a positive effect on
individuals' intrinsic motivation and strengthening the spirit of commitment, plays a significant role in promoting job
satisfaction and the formation of organizational citizenship behaviors. Also, smart strategic management can guide
organizational processes in order to strengthen the spirit of participation and effectiveness of employees by creating support
structures and mechanisms. Based on the results, this research can be proposed as a suitable model for similar service
organizations that need to improve performance indicators by strengthening organizational citizenship behaviors.
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