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Objective: Monetary policies are very important in bank-oriented economies, and the
government adjusts the policies of other areas based on the money market. The
inadequacies that have directly or indirectly affected the performance of monetary policy
makers in Iran over the past three decades have had destructive effects on the country's
economy. Therefore, in the present study, a comprehensive policy model has been
presented in order to reform the banking system of the Islamic Republic of Iran.

Methods: This study was conducted with the aim of designing a model of organizational
happiness among the employees of the Ministry of Energy. The current research is
considered a mixed research method in terms of purpose, applied research type, method
type, and data collection method. The statistical population in the qualitative part includes
20 experts and in the quantitative part it includes all the employees of the country's
banking system, from which a sample of 384 people was selected. The main tool of data
collection in the field section includes a semi-structured interview (in the qualitative
section) and a researcher-made questionnaire. The validity of the questionnaire was
confirmed using the content validity method. Cronbach's alpha coefficient was calculated
to evaluate the reliability of the questionnaire. Cronbach's alpha coefficient was more than
0.7, which shows that the questionnaire has good reliability. Partial least squares technique
and SmartPLS software were used to test the hypotheses. In the qualitative part,
foundational data theory and MAXQDA software are used.

Results: In the qualitative part, foundational data theory and Max Kyuda software are
used. Based on the results of qualitative analysis, there are six categories of main factors
including background factors (upstream documents), causal factors (organizational factors,
human resource factors and management factors), central phenomenon (banking system
reform), interventionist (politicization of the administrative system and resistance against
change), strategies (policy reform) and outcomes (quality of working life, improvement of
customer experience and improvement of financial and non-financial performance) were
identified as the main components of the comprehensive policy model for reforming the
banking system. The results of the hypothesis test in the quantitative part showed that the
components of conditions, including organizational factors, human resources factors, and
management factors, have an effect on the reform of the banking system; Resistance to
change, politicization of the system, reform of the banking system and upstream
documents have a significant impact on strategies (reform policy). It was also found that
the reform policy has a positive and significant impact on all three consequences of the
model, including the quality of work life (employees), improving the customer experience
(customers), and the financial and non-financial performance of the bank (organization).
Conclusions: The results obtained in this research, while strengthening the domestic
literature about banking system policymaking, provide practical guidelines for reforming
the banking system to senior managers of the country's banking system.
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