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ABSTRACT

Metaverse, a hypothetical iteration of the Internet, is the result of the convergence of industry and
imagination, which allows users to have a three-dimensional and immersive presence there with their
avatars, and a kind of dual specialization of life experience in the real world and digital environments.
Games are the pioneers of the metaverse and by combining simulation and intimate technologies,
they form virtual worlds. Zepeto is the largest metaverse platform in South Korea with users from all
over the world. With the increasing popularity of Korean wave products such as K-pop among
Iranian teenagers, Zepeto has become a popular game among them. Based on this, two issues have
been addressed in this exploratory article. First, in the framework of the technology acceptance
model, the focus is on the user experience in Zepeto and the study of the determining factors that
affect the willingness of Iranian users to play in Zepeto. Second, based on Zepeto's content format, the
challenges of this platform for its Iranian users have been examined. The target population in this
research is Iranian users of Zepeto, and with the Simple Random Sampling method, a semi-
structured interview was conducted with 40 Zepeto users. The findings show that Zepeto is a
promoter of western lifestyle in the field of entertainment and based on its capacity to shape the taste
and attitude and behavior of Iranian users, it provides a window for cultivating a non-Islamic
lifestyle.
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INTRODUCTION

Games are the pioneers of metaverse and the development of games in this virtual
space is faster than other areas such as business, education, health, production, etc.
Nowadays, many creators of online games are trying to enter the metaverse in order
to take advantage of the market opportunities it provides. Currently, South Korea
has the fourth largest online game market in the world (Kim, 2021) and the game
industry of this country has extensive cooperation with entertainment companies.
The biggest game metaverse in South Korea in particular and Asia in general is
Zepeto and it has quickly become a popular metaverse game platform, especially
among Iranian teenagers.

PURPOSE

In this article, the user experience in Zepeto is focused and the authors seek to
answer two questions: Which factors affect the desire of Iranian users to play in
Zepeto? And based on Zepeto's content format, what challenges can it have for
Iranian users?

METHODOLOGY

In this article, in order to answer the main questions, based on the study of the
research literature as well as the initial review of the Zepeto platform and the
activity experience in it, the Zepeto acceptance model is set in the framework of the
technology acceptance model, and after determining and expanding the main
variables and categories, questions have been compiled. The target population in
this research was all Iranian users of Zepeto. As such, using the random sampling
method, a semi-structured interview was conducted with 40 Zepeto users;
nevertheless, this research does not seek to generalize the findings.

FINDINGS

In this article, the technology acceptance model is used and the main variables and
categories for each variable are specified.

Perceived Enjoyment
Perceived usefulness
Contextual factors - Attitude toward using ——  Behavior motivation

Perceived ease of use

Perceived risk

Figure 1. Zepeto Acceptance Model



Based on the content format of Metaverse’ Zepeto platform as well as based on
some answers gathered from the respondents, some related challenges have been
identified. 1) The Zepeto Metaverse platform is a passport-free entry into the
simulated world of South Korea, which is a source of diverse cultural resources for
users from non-Korean cultural backgrounds; 2) In structure and style, Zepeto has a
high adaptation to the lifestyle of young people in the West and introduces users to
a world of free and unrestricted social communication; 3) It leads to a lonely
gaming experience; 4) Non-deep friendships are formed; 5) The presence of an
avatar in Zepeto can separate a person's new identity from himself/herself; 6) This
game promotes fashion; 7) This game has some security risks, 8) Users may be
influenced by Zepeto's sub-celebrities; 9) In Zepeto, users get the illusion of
independence; 10) The design of virtual items is based on the culture of game
creators; 11) The aesthetics that are formed in the world of this game originate from
the culture of its designers and creators; and 12) Strengthening individuality.

CONCLUSION

Zepeto Metaverse is a world of game that, as a cultural text, creates resources not
only for cultural production and material identity but self-image in a cosmopolitan
arena. In fact, Zepeto can be considered a place to produce the values of a secular
world, and these created values extend into the semantic world of the users, the
cultural experience of their real life and moves in the intersection or conflict with
local processes that have nothing to do with the Islamic and divine value system. In
fact, such games, with the capacity to shape the taste, attitude and behavior of
Iranian users, are a window to observe and continue life based on the western
lifestyle, especially the young generation of the West, who is caught up in cultural
relativism. Also, the value system of the users changes from the definite values of
the society where they were raised, to the relative and multiple values that are
characteristic of the western world, which can be a threat to the stable principles
and continuity of moral traditions.

NOVELTY

Since Metaverse is a new phenomenon and has become very popular among users
and the Korean wave has many fans in Iran, the Zepeto game platform, which
belongs to South Korea, has been chosen. On the other hand, this article has
developed a technology acceptance model and proposed a model for metaverse
platform games, which is a step towards the development of research literature in
this field.
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