
  

 
  

1
1

23* 

 
1-     

2-     

3-     

  

9/10/1393                    :20/11/1394  

  

 
                   

       .        

            .      

          .          

                 

    . 

 .270    .

159  . 

 ) 2012 .  (

   . 

  

                                                                                                               
*  E-mail: Mafakheri_f67@yahoo.com 

  

53 1394  



   _________________________  53 1394 

24 

    

 . 

   

 
   

  

  

1-   

                 

           .        

                

    1   ]11443[ .

   

    

   

  .       

     

             

]2 847-845 .[            

                   

             .  

                 

                  

                                                                                                               
1. Invisible assets 



 ...   _________________     
 

 

25 

                  

                  

    .               .

               

                

]11446[.     

        .

      

        

            

     ]398779[ .

     

       

       

       

 ]494-96[       

                  

                

               .  

  1       

        .

        

 .         

       ]5   

                                                                                                               
1. Perceived organizational support 



   _________________________  53 1394 

26 

560-558[.    

   

  

        

  

 ]6 185[ .     

             .   

        1          

               

 ]7 95[ .     

     

          

   .

]8 459-457[ .

    ] 9 20[    

       

 

    

            

         .

         

       

     .

      

                                                                                                               
1. organizational citizenship behavior 



 ...   _________________     
 

 

27 

  

    

       .

    

    

     

       

  

2-  
2-1-   

  1              

                   

               

   ] 10 45[.   

  

2-1-1-   

           2     

         »       

         « ] 11505-502[ .

   )2001(             

            

 .            

   ]121029[.         

                                                                                                               
1. Organizational support theory  
2. Eisenberger & et al 



   _________________________  53 1394 

28 

         ...     ]13 1353[ .

              

              

]14 643-640[ .     

   

 ]1540[.  

  

2-2-    

              

       16]76[.      

               

   17] 109[.          

               

18]210[.            

             

             ]1958[.  

  

2-2-1-   
 1980    

   

     

 ]20565-560[.  

) 1995 (            

       ] 1860.[ 1 (2001)    

                                                                                                               
1. Menon 



 ...   _________________     
 

 

29 

               

 ]21420[. 

              

    

1-  1  :           

           ]221780[  

2-  2 :            

                 

        ]23151[  

3-   3 :          

       ]2485[  

4-   4)  :(        

                

                  

        ]24[87. 

  

2-3-   

) 1988(5 6     

  

  ] 25  360[.     

   

                                                                                                               
1. Competence 
2.  Self Determination 
3. Pesonal consequence 
4. Meaning 
5. Spontaneous 
6. Discretionary 



   _________________________  53 1394 

30 

     

]26 40[.  

              

   ]23150[ .        

         .       

                

          

  ] 27 27[. 

                

            .  

        .    :  

1-        :

  . 

        

          

]2850[  

2-  :     

        

 ]2850[  

3- :            

            

4- :             ]29558[ 

 
 
 



 ...   _________________     
 

 

31 

2-4-     

                 

      .1           

.              »   « 

                   

         ]30 58 -555[.  

             

                  

         .        

             

               

     .       

               

            

      .  

  

2-5   
  2 )2012(         

               

 .         

                 

              

]6188[.  

                                                                                                               
1. Borman 
2. Chiang and Hsieh 



   _________________________  53 1394 

32 

  1 )2011  (          

              

    ]31731[ .  

  

3-    

3-1-    

1.         

    .  

2.       

   .  

  

3-2-    

1.        

2 .      

3 .       

4.      

5 .      .  

    

)1(   .  

  

  

  

  

                                                                                                               
1. Wang and Keung 



 ...   _________________     
 

 

33 

  

  

  

  

  

  

  

1    ) 2012(  

  

4-    
 

 

        .

 270   .

        

  1) 2012 (         2 

)2004(      3 )2001 (  

    4 )1995(     

           5 )2009 ( 

   .  

     .

 ) 270 N=    (95  ) 5./=        (

                                                                                                               
1. Chiang, Hsieh 
2. Markoczy and Katherine 
3. Rhoades 
4. Spreitzer 
5. Ang & Kim 

 

 

   



   _________________________  53 1394 

34 

96/1 50 ) 5 ./P=   (5 

 )05 ./d= ( 159  . 

  

     

–         .

 .1 

 )  .7 (./   

    

  

1   

        

   758/0  

  798/0  

  746/0  

  801/0  

  729/0  

  947/0  

  863/0  

  776/0  

  815/0  

  719/0  

  866/0  

  721/0  

  718/0  

  

 758/0 

947/0 

863/0 776/0        

 . 

t   

  



 ...   _________________     
 

 

35 

5-    

  50   

50       .)7/59 

            

1/20   

) 7/85  (  . 

 99/33      ) 

 (20  

       

  :  

  

5-1   

            

) 5 %P>92 ./GFI1=92./AGFI2= 95./CFI3=( .

  

   

 .2  .    :

069 ./RMSEA=92 ./GFI=92./AGFI= 95./CFI=

 

  

  

  

  

                                                                                                               
1. Goodness of Fit Index 
2. Adjusted Goodness of Fit Index 
3. Comparative Fit Index 



   _________________________  53 1394 

36 

  

  

 
  

  

  

  

  

 2   

  

5-2     

       

   

  

   

1 .

   

        

26/0   .     

24/0 

    

2.    

   

 

27/0   .   

 

  

 

 

 

   

49./  

63/2  

06/7    64   ./  

19./  

99/1  

78/4          40 ./  

04./-  

23./-  

24./  

15/2  

32/0  

93/2  41./  

12/4  

 40./  

67/2  82./  

37/11  

46/4        41  ./  91/7        76 ./  67/4            42./  

79./  

74/10  



 ...   _________________     
 

 

37 

   19/0      

    .  

 
     

1 .  

       

     

 .T-Value    23/0- 

   95    

        

    

2 .    .  

        

    .

T-Value 24/2  

  .  

3.      .  

       

   .

T-Value         63/2 

   .  

4.     .  

       

  .T-

Value   28/2 

   



   _________________________  53 1394 

38 

5 .  

       

    .T-

Value  93/2   

  

    

 ) 2.(  

  

2    

   
  

T 
  

1  

    

  

   .  

   
  

2  

   

  

   .  
   

  

1  
   

    
04/0-  23/0-  

  

2  
   

 .  
24/0  24/2  

  

3  
   

  .  
49/0  1/3  

  

4  
   

  .  
19/0  25/4  

  

5  
     

 .  
32/0  77/2  

  
  



 ...   _________________     
 

 

39 

6-    

         

      

     

       .     

      

       .

     .      

    .    

                 

.              

             

   :  

            

      .        

   .  

    )2012(       ]6185[ .  

              

               

                  

              

                 

               

            



   _________________________  53 1394 

40 

              

  .  

            

      .        

  .  

    )2012 (       ] 6185[ . 

             

           .  

               

                

              

               

                 

     

            

 .  

       

     

  

 1   )2009(  2 )2011(    3 )2008 (

              

31]852[   .     

        

      .         

                                                                                                               
1. Chen 
2. Wang and Keung 
3. Silong, D. & Abu Samah 



 ...   _________________     
 

 

41 

    

  .        

          .     

                

               

    .           

               .  

             

.    1 )2006(     

]32122[.  

              

               

                 

      .      

             

               

            

             

               

 .          .   

 )2012(  2 )2005) (2013 (     

       ]6 188 33 142 

34 692 .[               

                 

                                                                                                               
1. Shanock & Eisenberger 
2. Jyotsna & Sheetal 



   _________________________  53 1394 

42 

 -      -         

               

   .        

  .  

            

 . 1391 (            

   ]35458[.       

             

              .  

               

    .           

              

. 

   

) 2012 ( )2014      (

]362168 [.    

          

          .     

                 

  .         

                  

 

              

                

   . 
 



 ...   _________________     
 

 

43 

7-  
[1] Chang, L.C., C.H. Liu (2008) “Employee empowerment, innovative behavior 

and job productivity of public health nurses: A cross-sectional questionnaire 

survey”, Int. J. Nurs. Stud, pp. 1442-1448. 

[2] Lavelle, J. Rupp, D.E., Brockner, J. (2007) "Taking a multifoci approach to 

the study of justice, social exchange and citizenship behavior: The target 

similarity modle", Journal of Management, Vol. 33, pp.841-866. 

[3] Hadizadeh. M. Akram, Tehrani, Maryam (2011) “Predicting model of 

organizational identity toward its effect on organizational citizenship 

behaviors (OCBs)”, African Journal of Business Management, 5 (23), pp. 

9877-9888. 

[4] Niehoff, B. P., Moorman, R. H., Blakely, G., Fuller, J. (2001) "The influence 

of Empowerment and job enrichment on employee loyalty in a downsizing 

environment", Group & Organization Management, Vol. 26, pp. 93–112. 

[5] Bergami, M., Bagozzi, R. P. (2000) “Self – categorization, affective 

commitment and group self -esteem as distinct aspects of social identity in the 

organization”, British Journal of Social Psychology, Vol. 39, pp. 555-577. 
[6] Chiang C -F, Hsieh T-Sh. (2012) “The impacts of perceived organizational 

support and psychological empowerment on job performance: The mediating 

effects of organizational citizenship behavior”, International Journal of 

Hospitality Management, Vol. 31, pp. 180–190 

]7[        ) .1390» (     

   –«     100 93 – 104.  
[8] Organ,  W.,  Podsakoff,  M.  Philip,  and  MacKenzie,  Scott B. (2006) 

Organizational citizenship behavior, Sage Publications, pp. 450-465. 

]9[ [9] ) 1386(    11 :      
 



   _________________________  53 1394 

44 

[10] Eisenberger, R., Armeli, S., Rexwinkel, B., Lynch, P. D., & Rhoades, L. 

(2001) "Reciprocation of perceived organizational support", Journal of 

Applied Psychology, Vol. 86, pp. 42–51. 

[11] Eisenberger R., Huntington R., Hutchinson S., Sowa D. (1986) "Perceived 
organizational suppor", Journal of Applied Psychology, 71(3), pp. 500-507. 

[12] Riggle, J., Robert, Diane, R., Edmondson, John, D., Hansen, (2009) "A meta-

analysis of the relationship between perceived organizational support and job 

outcomes: 20 years of research", Journal of Business Research, Vol. 62, pp. 

1027-1030 

[13] Decninck, B, James. (2010) "The effect of organizational justice, perceived 

organizational support and perceived supervisor support on marketing 

employees’ level of trust", Journal of Business Research, Vol. 63, pp.1349-

1355. 

[14] Cho, J., Darren, C- T. (2011) "Organizational identification and perceived 

organizational support as mediators of the procedural justice-citizenship 

behavior relationship: A cross-cultural constructive replication", European 

Journal of Work and Organizational Psychology, Vol. 5, pp. 631-653 

]15[  )1390(       

  
[16] Littrell, Romic, F. (2007) "Influences on employee preferences for 

empowerment practices by the ideal manager", International Journal of 

Educational Management, 16 (1), pp.74-88. 

[17] Menon, S. T. (2002) "Employee empowerment:an integrative psychological 

approach.AAPPLIED Psychology", An International Review. 

[18] Nesan, L. J., Holt, G.D. (2002) "Assessment of organizational involvement in 

implementing empowerment", Integrating Manufacturing Systems, Vol. 4, 

pp.201-211. 

[19] Sabzikaran. E., Miri. A, Rangriz, H., (2011) “The relationship between 

organizational structure and employees’ empowerment in National Iranian Oil 



 ...   _________________     
 

 

45 

Products Distribution Company”, Kuwait Chapter of Arabian Journal of 

Business and Management Review, 1(1), pp. 51-68. 

[20] Peterson, D. K. (2003) "The relationship between ethical pressure, relativistic 

moral beliefs and organizational commitment", Journal of Managerial 

Psychology, 18(6), pp. 557-572 

[21] Erturk, A. (2010) “Exploring prodictors of organizational identification 

moderating role of trust on the association between empowerment, organiza-

tional support, and indentifications", European Journal of Work and Organiz-

ational Psychology, 19 (14), pp. 409-441. 

[22] Amichai-Hamburger, Y., K.Y.A. McKenna and S. Tal (2008) “Eempo-

werment: Empowerment by the internet”, Comput Human Behavior, Vol. 24, 

pp.1776-1789. 

[23] Hall, M., (2008) "Effect of comprehensive performance measurement systems 

on role clarity, psychological empowerment and managerial performance", 

Accounting, Organization and Society, Vol. 33, pp. 141-163 

[24] Dimitriades, Zoe, S. (2005) “Employee empowerment in the Greek context", 

International Journal of Manpower, 26 (1), pp. 80-92 

[25] Li, N., Liang, J., Crant, J. M. (2005) "The role of proactive personality in job 

satisfaction and organizational citizenship behavior: A relational perspective", 

Journal of Applied Psychology, 95(2), p. -  

]26[  ) .1391» (  

   :«

  .2 .2. 30-63  



   _________________________  53 1394 

46 

]27[   . )1390» (

 : « 

 .1 .42-23 

]28[  .»    

1391 –1390«    

1390  
[29] Nielsen. T. M., Hrivnak, A., Shaw, M. (2011) "Organizational citizenship 

behavior and performance a meta-analysis of group-level research", Small 

Group Research, 40 (5), pp. 555-577. 

[30] Borman, W.C., Penner, L. A., Allen, T. D., Motowidlo, J. S. (2001) 

"Personality predictors of citizenship behavior", International Journal of 

Selection and Assement, Vol. 9, pp. 52-69. 

[31] Wang, J. Keung, C – W. (2011) “Understanding organizational citizenship 
behavior from a cultural perspective: An empirical study within the context of 

hotels in mainland China”, International Journal of Hospitality Management, 

Vol. 30, Issue 4, pp. 845-854. 
[32] Chen, Z., Eisenberger, R. Johnson, K.M. Sucharski, I.L. and Aselage, J. (2009) 

“Perceived organizational support and extra – role performance: which leads 

to which?” Journal of social psychology, 149(1), pp. 119-124. 

[33] Silong, D., Abu Samah (2009) "The relationship between leader-member 

exchange, organizational inflexibility, perceived organizational support, 

interactional justice and organizational citizenship behavior.African", Journal 

of Business Management, 2 (8), pp. 138-145. 
[34] Shanock, S., Eisenberger, R. (2006) "When supervisors feel supported: 

Relationships with subordinates’ perceived supervisor support, perceived 

organizational support and performance", Journal of Applied Psychology, Vol. 

91, pp. 689-695. 

[35] Asiedu, M. Sarfo, J., Adjei, D. (February 2014 Edition) “Organisational 

commitment and citizenship behavior: Tools to improve employee perform-



 ...   _________________     
 

 

47 

ance; an internal marketing approach”, European Scientific Journal , 10(4), 

ISSN: 1857 -7881 (Print) e ISSN 1857- . 

[36] Naderi, N., Hoveida, R. (2013) “The relationship between organizational 

citizenship behavior (OCB) and human resources empowerment (HRE), Case 

study: University of Isfahan (Iran)”, International Journal of Human Resource 

Studies, 3(2), ISSN 2162-3058.  

 

 
   

  

  


